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 CHAIRMAN HOWARD:  Before we get started, I 

want to thank Senator Hayes and Representative 

Ralph Norman for giving us the opportunity to come 

and listen to your concerns and what you have to 

say.  And I remind you that this is your night.  We 

came here 100 percent just to hear what you have to 

say.   

 At this time, I'll turn it -- let me introduce 

my fellow Commissioners first.  On my far right is 

Commissioner Nikki Hall.  Next to her is 

Commissioner Swain Whitfield, Commissioner Randy 

Mitchell.  On my far left is Commissioner O'Neal 

Hamilton.  Next to him is Commissioner Lib Fleming, 

and the vice chair of the Commission is David 

Wright.  And my name is Butch Howard and I'm chair 

of the Commission.  

 At this time I'm going to turn it over to 

Attorney Randall Dong.   

 MR. DONG:  Good evening.  Can you hear me out 

there? 

 VOICES:  No. 

 MR. DONG:  Okay.  How about that?  Is that 

better?  Okay.  My name is Randall Dong, as the 

chairman said.  I'm a lawyer with the Commission 
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and advise the Commission on different legal 

matters.  And we are here tonight for the public 

hearing in Docket No. 2011-47-WS, which is the 

Carolina Water Service request for adjustment in 

rates and charges.   

 To my left and your right is the attorney for 

Carolina Water Service. 

 MR. ELLIOTT:  [Indicating.]  

 MR. DONG:  That would be Mr. Elliott.  And 

over at the other table is the Office of Regulatory 

Staff; that's Jeff Nelson.  And several people from 

the ORS are here. 

 MR. NELSON:  [Indicating.]  

 MR. DONG:  And we're going to be taking your 

statements in a few minutes, but I want to just 

quickly go over -- our hearing tonight is just a 

part of the overall process the Commission goes 

through in a rate case.  The testimony you give 

here tonight will be under oath.  It will be 

exactly as it would be if it were given in Columbia 

on September 7th.  The hearing on the merits in 

this case will be September 7th at 10:30 a.m., and 

that evening, September 7th at 6, we're also going 

to be taking public testimony just as we are 

tonight.  We're trying to give as many people an 
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opportunity to speak and to give us their -- voice 

their concerns as we can.   

 But whether you speak tonight or whether you 

speak in Columbia on the 7th, it will all be 

treated the same way, exactly.  We are asking -- 

what we are telling folks is that they can testify 

once.  So if you choose to testify tonight, you 

won't be testifying again September 7th, absent 

some really extraordinary circumstance.   

 You'll notice that we have over here a clock, 

and we will also be asking witnesses to limit their 

testimony in terms of time, again to give as many 

people an opportunity to speak as we can.   

 You're going to be sworn.  You're going to be 

subject to questions from the Commission and 

questions from the attorneys, and that way 

everybody has a chance to get what they need to say 

on the record.   

 I also want to tell you that we're going to 

take pretty regular breaks, probably a break an 

hour and 15 minutes from now, or an hour and 20 

minutes from now, to help Ms. Wheat.  She's our 

court reporter.  She's over there speaking every 

word that's being spoken into her Stenomask, and 

she needs a break at least every hour and 15 
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minutes or so.  So I wanted to give you kind of a 

forewarning that we will do that.   

 Now, as we go along through the evening, 

you'll probably hear some folks say what you need 

to say, or you may.  If you do, and you choose to 

adopt that person's testimony, it is perfectly fine 

to come up to the podium and say, "You know, what I 

needed to be said has been said by so-and-so, by 

one of my neighbors." And that will help streamline 

the process and give more people an opportunity to 

speak.  It's up to you how you use your time, but I 

just offer that as a way to try to move things 

along.   

 Also I'm going to try to call -- I'm going to 

call people in order, but I'm going to try to call 

a couple of names at a time, so that when one 

person is finished the next person who's up will 

know that they're coming up.  That will also help 

move things along.  And other than that, I think we 

can get started.   

 MR. NELSON:  Mr. Dong, if I could just have a 

moment, if I could, please?  

 I'm Jeff Nelson.  I'm the attorney with the 

Office of Regulatory Staff.  And I just wanted to 

introduce a couple of people here, because I might 
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be referring some of the speakers to them later.  I 

have two gentlemen from our Consumer Services 

Division who are standing in the back, right here, 

if they can hold their hands up? 

 MR. KIRBY: [Indicating.]  

 MR. CAMBELL:  [Indicating.]  

 MR. NELSON:  This is Brad Kirby and Chad 

Campbell, and they're with the Office of Regulatory 

Staff's Consumer Services Office.  Also I have Mr. 

Willie Morgan sitting next to me.  He's with our 

Water Department.  And Ms. Dawn Hipp, sitting back 

here, too, is the director of the Water Department.   

 That's all I have.  I just wanted to introduce 

everybody. 

 CHAIRMAN HOWARD:  Thank you, Mr. Nelson.  Mr. 

Elliott, do you have anything? 

 MR. ELLIOTT:  Not at this time, Mr. Chairman.  

 CHAIRMAN HOWARD:  Let me make a couple of 

comments.  This is for you.  And what you do is you 

come up and testify; you will be given an 

opportunity to be asked questions by both Carolina 

Water, ORS, and the Commissioners.  If they don't 

ask you a question, don't feel hurt.  We understand 

your testimony.  You might or might not get a 

question.  But if the Commissioners don't ask you 
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questions or something, don't feel like they don't 

care; it's just that we know what you said, we hear 

what you said, and we'll take it under advisement, 

but there's an chance that you will be asked 

questions.   

 And again, I'll ask you, a lot of times -- 

sometimes you might feel very strong about what 

someone says and you feel like you need to clap or 

cheer or something like that.  Please don't do 

that.  We're trying to expedite the hearing so 

everybody can have a chance to say what they want 

to say, so cut any clapping or cheering out, if you 

please.   

 At this time I see Representative Norman in 

the back, and I'd like to ask Representative Norman 

to come forward and see if he has a few words to 

say.   

 Representative Norman, thank you again for 

arranging this.   

 REP. NORMAN:  [Indicating.] 

 COMMISSIONERS:  [Indicating.] 

 REP. NORMAL:  Thank you, Mr. Chairman and 

members of the Public Service Commission.  Thank 

you for having the hearing here in Lake Wylie.  I 

know it means a lot to the residents of Lake Wylie, 
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and I can tell you there's triple this size that 

are concerned about what is going on and the rate 

increases that are being asked for by the Carolina 

Water systems.   

 Let me read you just a brief resolution that 

our County Delegation has signed off on:  Be it 

resolved that the members of York County Delegation 

unanimously oppose the granting of the rate 

increase requested by Carolina Water Systems, due 

to the following factors: 

 Should the increase be granted, the overall 

increase for water rates since -- I should've 

brought my glasses -- 2001 equates to a 133 percent 

for water alone, and 73 percent for sewer rates;  

 Carolina Water Systems has a history of poor 

service to the residents of River Hills, as well as 

the entire Lake Wylie community; 

 The refusal of Carolina Water Systems, Inc., 

to separate the cost of operations on a system-by-

system basis, which would enable the customers to 

analyze the actual cost, as opposed to the overall 

system's cost of Carolina Water System; 

 And, finally, the continual pattern of 

violations as cited by DHEC, Department of Health & 

Environmental Control, for the sewage spills into 
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Lake Wylie and the surrounding streams and 

tributaries; 

 Signed by Senator Wes Hayes, Senator Harvey 

Peeler, Representative Gary Simrill, Representative 

Deborah Long, Representative John King, 

Representative Greg Delleney, Representative Tommy 

Pope, and Representative Dennis Moss, and myself. 

 Let me just briefly say that the concern I 

have is to ask for an 80 percent rate increase at 

this time with the economy like it is today, one of 

two things is going on:  Either they're asking for 

such a high increase, hoping that a partial 

increase would be granted; and secondly, so they 

can come back in a year from now and ask for 

additional increases.  133 percent since 2001 is 

unreasonable.   

 I was at the Tega Cay hearing awhile back.  

The question was asked of the Carolina Water 

Systems, "What reserves have you put aside to 

maintain the system?"  Any business has reserves 

that you put back in.  Carolina Water Systems 

couldn't answer it.  I could tell you, without a 

doubt, that if this were a nonessential item, the 

residents would have long left Carolina Water 

Systems.  Water is the basis -- is an economic 
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necessity that they cannot avoid. 

 And so what I've asked you to do is not grant 

any increase.  If anything, these residents need a 

-- they need a decrease.  They don't need an 

increase.  And so I've asked you not to grant the 

increase.  I would ask that you demand the records 

of Carolina Water Systems to verify from outside 

sources the costs that they have, and I would say 

that at this time, that no increase should be 

granted at all to the systems.  People are 

struggling enough to pay their bills as they are.   

 I'd be happy to entertain any questions.   

 CHAIRMAN HOWARD:  Any questions of 

Representative Norman?   

  [Applause] 

  [No response]  

 Thank you, Representative Norman.  Thank you, 

again.   

 At this time, I'll turn it over to Attorney 

Dong to call the first witness. 

 MR. DONG:  Before I do that, I want to look 

around and see, are either of the Intervenors 

present, or their counsel?   

  [No response]  

 Okay, I just wanted to make sure that, if they 
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were present, that we give them an opportunity to 

ask questions and such.  The first witness on my 

list is Allen Nason.  And right behind him would be 

Bartina Edwards. 

    [Witness sworn] 

THEREUPON came, 

A L L E N   M .  N A S O N , 

who, having been first duly sworn, testified as follows: 

 COURT REPORTER:  If you would, give your full 

name and address.  

 WITNESS:  I will.  It's Allen M. Nason.  I'm 

at 50 Fairway Ridge, in Lake Wylie, in River Hills 

Plantation.   

 A little background:  I'm married, live here 

with two children.  Former military.  I am a 

practicing attorney.  And as you all probably well 

know, we live here in an unincorporated area of 

York County, so there is no active local government 

like you may have seen at other hearings to come 

out and maybe add more influence to the advocacy 

for reasonable utility practices and pricing.  So, 

practically speaking, you are the group that is the 

voice of this particular community, so we really 

appreciate you coming out and listening to all the 

perspectives tonight.   
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 And before I begin, let me say one thing.  We 

have some good folks that work for Carolina Water 

locally in our communities, and the comments 

tonight are no reflection on the hard work that 

they do.  They are good local people.  I don't want 

anyone here to think that we have bad local 

workers; we just have an issue with the larger 

corporate structure with Carolina Water and 

Utilities, Inc., as it pertains to this rate 

increase.   

 I'm not going to echo what Representative 

Norman said about 80 percent, but obviously for 

that number to be that large, there's something 

horribly wrong, and so having strict scrutiny is 

going to be very, very important as you move 

through this process. 

 The focus of my testimony is going to be on my 

personal experiences at my home, which we purchased 

in January of this year.  We moved in, and after 

two days of moving into our house, we discovered 

there was a catastrophic infrastructure problem 

with the water and sewer adjacent to our house to 

the right.  Ultimately, Carolina Water, through 

Utilities, Inc.'s insurer, Liberty Mutual -- and 

I'll give these documents to you -- ended up 
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settling with us for $16,296.79.  What was telling 

about this incident was, when this happened we 

called out Carolina Water on an emergency on a 

Sunday; there was zero knowledge about what was 

actually -- where the infrastructure was that was 

around my house, and I learned very quickly that 

Carolina Water does not have actually an accurate 

map of the infrastructure in River Hills.  In other 

words, they don't actually -- can't tell you where 

the infrastructure is that they have a 

responsibility to maintain.   

 There are others here, including our general 

manager from River Hills, that can verify those 

things, because she's frequently the one -- Martha 

Simmons -- who gets requests for information on 

where an issue might lie within the Carolina Water 

utility infrastructure realm. 

 Part of our issue that we learned is that the 

way that Carolina Water structured the way that it 

does its infrastructure in River Hills -- and I saw 

this when we had our incident in our house -- 

usually when you have water/sewer and there's a 

connection, the main line of a residence connects 

in with a sewer line.  And usually what happens, 

you're supposed to glue the main line into the 
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water/sewer system so that there's no issues with 

trees and roots and other things trying to get down 

to the water that’s in the sewer.  Well, across 

River Hills what you'll find is that they do not 

authorize or they do not have the glue go inside 

and connect the main line of the house into the 

sewer.  Why is that important?  Well, for two 

reasons.  One, what you'll see is that most of the 

issues that what happened with roots coming in, 

they automatically attack the main line of the 

residences instead of actually coming in through 

the sewer side.  Why is that important?  Well, one 

thing that Carolina Water -- actually Utilities, 

Inc. -- sells is a water service line coverage, and 

I'll hand this up, where basically they're asking 

every resident to essentially pay a certain amount 

of money per month to cover instances of 

infrastructure repair between a residence and 

connection to the sewer system, so it kind of tells 

you a little bit when the way that the 

infrastructure is set up is it's set up so that 

they actually get -- can capture another profit 

source, which, by the way, is marketed by Home 

Serve on the website as being in a partnership with 

Utilities, Inc., and they get a certain cut of the 
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profits that come from those residents, like us, 

who pay for -- may want to pay for this, when, in 

reality, they have not correctly maintained the 

infrastructure.   

 I do want to say this -- and I have 30 seconds 

left.  The real issue here is, if Carolina Water 

had not set in place an infrastructure reserve 

program over 30 years ago and if this increase is 

being requested so  that the existing 

infrastructure can be repaired, by allowing them to 

have a rate increase would allow them to 

essentially raise rates to fix poor past 

management.  That is a very poor precedent, so I 

would really ask for this group to look at the 

reserves -- 

  [5-minute alarm] 

 -- at the exact reserve data and information 

from Carolina Water and Utilities, Inc., since 

they're intertwined.  Thank you.   

 CHAIRMAN HOWARD:  Thank you, Mr. Nason.  Mr. 

Elliott, any questions of Mr. Nason?  

 MR. ELLIOTT:  No questions of Mr. Nason, but I 

would point out that Mack Mitchell, who is the 

gentleman in the white jacket over here, is the 

regional director for service and maintenance for 
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this area, and, Mr. Nason, you may want to speak 

with Mr. Mitchell about your concerns. 

 WITNESS:  And I have these to hand up as part 

of the evidence to receive [indicating]. 

 CHAIRMAN HOWARD:  What exactly is that, Mr. 

Nason?  Is that -- 

 WITNESS:  One is the settlement documents that 

were through Liberty Mutual where Carolina Water 

settled the infrastructure -- failure to maintain 

its infrastructure, in which they paid me, and the 

second is basically the program where Carolina 

Water gets profit from residents paying into this 

affiliate that they have a profit-sharing 

relationship with. 

 CHAIRMAN HOWARD:  We'll enter that as a 

composite exhibit -- just a minute -- and that'll 

be Hearing Exhibit No. 10.  

[WHEREUPON, Hearing Exhibit No. 10 was 

marked and received in evidence.]  

 CHAIRMAN HOWARD:  And then, Representative 

Norman's resolution we'll enter also as an exhibit, 

and that'll be Hearing Exhibit No. 11. 

[WHEREUPON, Hearing Exhibit No. 11 was 

marked and received in evidence.]  

 WITNESS:  Thank you.   
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 CHAIRMAN HOWARD:  Just a minute.  Mr. Nelson, 

do you have any questions of Mr. Nason? 

 MR. NELSON:  I did have one question. 

 CHAIRMAN HOWARD:  Please. 

CROSS EXAMINATION 

BY MR. NELSON:   

Q    You said there was a problem with the neighbor's 

property, or something?  What was -- was there a problem 

with the lines of service on your property? 

A    No, the problem, it turned out, was -- when we actually, 

literally got down in and dug out almost all of the 

piping from our house all the way over to the sewer 

line, what we discovered is that the sewer line itself 

had not been properly maintained.  There were blockages 

in there that we actually, literally had to call -- we 

didn't let the plumbers do anything until we had 

Carolina Water representatives be paged and come out on-

site so that they could accept liability right there, 

because the fear was, having heard other instances of 

issues with this, that we had to get liability accepted 

right there with them looking at it and saying, "This 

was our infrastructure problem, not your residence main 

line issue."  And being an attorney, I knew that was 

very important and did that.  I don't know if everybody 

else would do that, but it was an important thing for me 
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to make sure that they accepted liability on-site. 

 MR. NELSON:  All right.  Thank you.  

 CHAIRMAN HOWARD:  Commissioners, any questions 

of Mr. Nason?  Commissioner Hamilton. 

EXAMINATION 

BY COMMISSIONER HAMILTON:   

Q    Mr. Nason -- 

A    Yes. 

Q    -- if I understood you correctly, did I understand -- 

 VOICE:  Can't hear you. 

 VOICE:  Louder. 

 COMMISSIONER HAMILTON:  I'm sorry. 

 VOICE:  Speak up. 

BY COMMISSIONER HAMILTON:   

Q    Okay.  Mr. Nason, if I understood you correctly, did you 

say that all of the connections from the utility to the 

house were not sealed, they -- 

A    That is correct. 

Q    -- were just stuck together? 

A    They're not glued together.  And there's two reasons for 

that that the group on -- the plumber on site said the 

reason that's not done is because it makes it more 

difficult for Carolina Water to come in and fix things 

because they would have to basically saw it off, or 

unglue the area, and so they leave these areas unglued.  
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The obvious problem there is that roots tend to want to 

find their way to water, and so it automatically creates 

an issue where the main lines are being intruded and 

impacted by roots, which then becomes a residence 

problem instead of a Carolina Water problem.  So they 

shift the utility's and the utility infrastructure 

maintenance issues to the residents instead of actually 

handling it on the maintenance side of the house.  It's 

well-known; it's been in place here for about 30 years.  

This is not a new fact.  

Q    And that's company policy throughout the entire system.  

A    I don't know that they call it a policy.  I don't know 

that they'd agree with that.  But I would say that it's 

a practice.  

Q    Thank you, sir.  

A    You're welcome. 

 CHAIRMAN HOWARD:  Any more -- Commissioners, 

any other questions? 

 VICE CHAIRMAN WRIGHT:  I've got one. 

 CHAIRMAN HOWARD:  Commissioner Wright. 

 VICE CHAIRMAN WRIGHT:  [Indicating.]  Well, 

I'll just talk loud. 

EXAMINATION 

BY VICE CHAIRMAN WRIGHT:   

Q    Mr. Nason, the insurance policy that you're talking 
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about -- 

A    Correct. 

Q    -- do you have it? 

A    What I have is I have Liberty Mutual -- their documents.  

Essentially, the way that they explained it was that any 

infrastructure issues that involved Carolina Water, when 

a claim is made, they're the master insurance policy for 

Utilities, Inc., and any of its subsidiaries.  So what 

they do is they go in, and they actually pay for the 

damages as part of, obviously, a cost allocation across 

all the different Utilities, Inc., entities. 

Q    And when was the incident that you described? 

A    It was in January -- from the documents, it was January 

of 2011.  Actually, February of 2011.  We'd just moved 

in at the very end of January. 

Q    Okay.  February 2011? 

A    That's correct. 

Q    Okay.  And this insurance policy, so to speak, did you 

buy one? 

A    No, no, this was Carolina Water and Utilities, Inc.'s 

insurer.  

Q    Oh, okay, I'm sorry. 

A    They were the ones that --  

Q    I -- all right.  I was under the impression that they 

were trying to sell it to the homeowner, and I was 
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asking did you -- do you -- did you purchase --  

A    Actually they do -- there is one, yes. 

Q    Right. 

A    To clarify that, there's two.  Carolina Water and 

Utilities, Inc., have their own insurance policy -- 

Q    Right. 

A    -- for those. 

Q    Right. 

A    Then they also, per the documents I handed up, also try 

to sell insurance through Home Serve. 

Q    Home Serve.  That's where I was going. 

A    Yes, okay. 

Q    And did you own that coverage? 

A    No, it had not been advertised, and, in fact, at this 

point I've got brand-new pipe and have no need at this 

point to do that.  But if -- and we actually -- I 

required that they actually seal my main line into the 

sewer system this time, and I didn't let them do 

otherwise. 

 VICE CHAIRMAN WRIGHT:  All right.  Thank you.   

 CHAIRMAN HOWARD:  Commissioner Fleming. 

EXAMINATION 

BY COMMISSIONER FLEMING:  

Q    Good evening. 

A    Good evening. 
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Q    When you're talking about the pipes and not being sealed 

correctly, do you have some specific information that 

you can give us pertaining to that? 

A    I've got pictures on my phone -- 

    [Laughter] 

  -- so if you could provide me an e-mail address, I 

can e-mail you these pictures.  I still have those, 

where it shows it there.  

Q    We can give you an e-mail address -- 

A    Okay.   

Q    -- and it can be entered into the case as evidence. 

A    Okay.  I have those pictures and I will provide those. 

 COMMISSIONER FLEMING:  Can we enter that? 

 CHAIRMAN HOWARD:  We'll enter Mr. Nason's 

photographs into the evidence of the case -- we'll 

include that in your composite exhibit.  Any more 

questions? 

  [No response]  

 Mr. Nason, thank you very much for coming. 

 WITNESS:  Thank you.   

  [WHEREUPON, the witness was excused.]  

 MR. DONG:  Bartina Edwards?   

    [Witness sworn] 

< 

< 
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THEREUPON came, 

B A R T I N A   E D W A R D S , 

who, having been first duly sworn, testified as follows: 

 COURT REPORTER:  Please begin by giving your 

name and address. 

 WITNESS:  I'm going to move this up just a 

little bit [indicating].  Don't start that clock 

yet. 

  [Laughter] 

 Good evening, Commissioners and other public 

officials and attendees.  My name is Bartina 

Edwards, and I'm going and try to stay on track by 

reading some comments.  I am a resident of River 

Hills.  I reside at 16 Oakwood Lane, Lake Wylie, 

South Carolina.  And I have been here for almost 

four years.  I am a practicing attorney, and I have 

one daughter.   

 Prior to my time in River Hills, I spent over 

23 years in Charlotte and time in multiple states 

and cities; and having done so, I have not had the 

service, and I've also had the most issues with 

Carolina Water Services and its agents since being 

their customer, including but not limited to its 

inability to resolve problems, storm issues, water 

usage restrictions; interruption of water flow, 
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continuously; sewer problems, some very similar to 

what Mr. Nason mentioned.  And I do have a policy 

with Home Service, and I have recently had service 

pending where we're trying to resolve a claim.  I 

went ahead and had those repairs made out of my own 

pocket, as they were not excessive at that time, 

but certainly having had that policy, I would like 

for it to be included -- due to tree roots and 

other issues into the main line, which were 

supported by my plumbers. 

 In addition to that, I'm going to limit my 

comments, since I only have five minutes, and I'm 

setting those out more specifically in my letter of 

protest, which I have filed.  Hopefully you have a 

copy of that, and I incorporate it herein by 

reference as an exhibit. 

 I wish to reserve the balance of my time on 

the following statement to go on record as saying 

many of what the representatives have already said 

this evening.  It's one thing to ask consumers to 

pay for quality service as rendered, which then 

makes them customers; it's quite another to 

unilaterally force them to fund an increase on the 

backs of consumers by implementing this arrangement 

that may act to subsidize a flawed business model 
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utilizing past practices that are not supported in 

other nonprofitable areas of the business.  Should 

our requests and appeals go unnoticed and 

unresolved to the satisfaction of us, the 

customers, you place this community into a position 

of seeking other remedies, including seeking audit 

reviews and seeking the services of watchdog 

consumer agencies. 

 Let me be clear.  Having received the lowest 

level of service from a utility company with some 

of the highest current existing rates, I am not a 

proponent of any increase at any time, and oppose 

this rate increase as proposed.  However, this 

could not be a worse time for you to seek an 

increase.  I implore you to, at a minimum, defer 

and stay any actions that will result in an 

increase in rates to this community until, one, the 

economy improves to a more acceptable level; and, 

two, such a proposal can better be justified to 

those who bear the cost and will bear the cost of 

this increase as determined by the evidence, the 

exhibits, the hearings, the comments, and the 

protests.   

 Again, I have had multiple issues, being a 

resident in the last four years, than I have had in 
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over 27 years in other cities and areas, and so I 

applaud you for coming and hearing us.  Thank you 

for your consideration.  And we're looking for a 

more equitable outcome.   

 CHAIRMAN HOWARD:  Thank you, Ms. Edwards.  Mr. 

Elliott. 

  [Applause] 

 MR. ELLIOTT:  Ms. Edwards, thank you for 

coming out.  I would also mention Karen Sasic is 

here at the door.  She's the head of Customer 

Service for Carolina Water.  If you have -- 

  [Laughter] 

 -- any questions about anything, she is here 

to help. 

 CHAIRMAN HOWARD:  [Indicating.]  

 WITNESS:  I do address those in my protest and 

those, too, are some issues, so I welcome the 

opportunity to speak with her. 

 MR. ELLIOTT:  Please.  Ms. Sasic is right here 

by the door. 

 WITNESS:  Thank you.   

 MR. ELLIOTT:  Thank you.   

 CHAIRMAN HOWARD:  Ms. Edwards, just a minute. 

 WITNESS:  Oh, I'm sorry.  I've not been 

properly dismissed.  Yes. 
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CROSS EXAMINATION 

BY MR. NELSON:   

Q    I'm going to be give you the opportunity to expound a 

little bit on some of those problems, if you could, for 

us, since you were limited on time.  I am interested if 

you could tell us, specifically, maybe some of the 

problems that you've had. 

A    Sure, be happy to.  Speaking first at the service 

levels, I have called on several occasions -- I don't 

have all those dates that are in the protest with me -- 

and actually, I was disconnected when trying to get 

responsiveness; no return phone calls.  The issues were 

increased water bills due to no justification.  We 

raised that as an issue; they came out, they could not 

justify.  I was given a rate increase on one instance; 

the other instance, I was not.  I then, at my own 

expense, had a plumber to come out and justify and 

support the fact that there was no leak in the entire 

home, and, in fact, I had been on vacation for two 

weeks.   

  I had to go to the expense of installing a 

filtration system because, after review by the plumbers, 

multiple times and as a result of not getting any 

response that met my needs from the water department, I 

ended up installing that filtration system because I had 
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discolored water, and I was told by the plumber after 

looking at some of the piping that it had nothing to do 

with any equipment under my control.   

  I've had sewage issues on at least three occasions 

whereby I, at my own expense, had them to deal with the 

main line.  Seeing several tree roots in the main line, 

I then contacted Home Serve, which is the information in 

the insurance policy that I pay, and have paid since 

being there, and was told that they could not verify 

that it was on my property, even though I had the 

insurance, and so we're still dealing with that issue.  

Because it was not to the extent of what I did not feel 

I could pay out-of-pocket at the time, my time was worth 

a little more so I didn't pursue that, but certainly now 

that this rate increase comes up, it makes that a little 

more harsh and less palatable to accept, and I'm not 

sure when that issue may rise again in my home. 

  The other issue which was most recently, it's the 

third time it's happened -- and I did pay my bill -- the 

water was cut off.  The water flow just stopped.  Once, 

I was in the middle of a shower; the second time, I 

happened to be working from home; and the last time, my 

daughter was there.  The most recent issue was on July 

7, 2011.  No apparent reason.  I called in.  They 

couldn't tell me why.  She then called me back, that 
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particular time, within about 15 minutes to say, "There 

are folks working on your property or around your 

property.  We don't know why they are there, but we will 

try and resolve the problem and get back with you."  

About an hour later, some men showed up, did not knock 

on the door -- I had no idea who was coming onto the 

property -- and I started hearing water running.  Water 

was running out of the front of my house, gushing out of 

the house.  They were going back and forth to the truck.  

So I then went out and said, "Who are you?  Who are you 

with?  Why are you here?  Why are you running my water?” 

  “Thank you for the fact that I have water," after 

they identified themselves.  And they said, "We are now 

washing our equipment and cleaning up ourselves, and 

we'll be finished in a moment." 

    [Laughter] 

  I found that totally unacceptable, since I pay the 

water bill.  So those are some of the more recent issues 

that fall under what I was sharing with you in terms of 

my protest that I've included, as well -- and again, for 

the record, I would make sure -- and if not, I can 

submit another copy -- that that is incorporated herein 

by reference, because it does set out more specifically 

those facts and dates.  Does that answer the question? 

Q    It did answer it, yes.  And you have some more of the 
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details, the dates and everything, in your -- 

A    It is in my letter of protest.  And if you want me to 

send it specifically to someone other than  how I've 

submitted it, I'll be happy to do that, to ensure it 

gets included in the exhibits.  

Q    Could I ask you a favor, too?  When you're done here -- 

our Consumer Services people are right there -- if you 

could just stop and give them maybe a little bit more 

information for us so we could take your name and 

everything down.  We'd appreciate if you'd stop by for 

just a minute.  I think they'd be interested in talking 

to you.  

A    Certainly.  To make this easier on me, then, I'll just 

go to the back, and you all can find me, and we can have 

a pow-wow.  

Q    Okay, good. 

A    Thank you. 

    [Applause] 

 CHAIRMAN HOWARD:  Ms. Edwards, just a minute. 

 WITNESS:  Yes. 

 CHAIRMAN HOWARD:  Do you want your documents 

entered into the record as a composite exhibit? 

 WITNESS:  Yes -- I almost said "Your Honor."  

Yes, Commissioner. 

 CHAIRMAN HOWARD:  That'll be Hearing Exhibit 



Docket No 2011-47-WS Carolina Water Service/ Rate Increase 182 

NIGHT HEARING/LAKE WYLIE - VOLUME 2 

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

No. 12.  

 WITNESS:  And I can mark it as such, as 

Exhibit 12, and send it, if you'll let me know 

where you'd like me to send it. 

 CHAIRMAN HOWARD:  Ms. Wheat can answer. 

 COURT REPORTER:  I can get it, if it's been 

filed before. 

 WITNESS:  Okay.  All right.   

 CHAIRMAN HOWARD:  Thank you.  Commissioners, 

any questions of Ms. Edwards? 

 COMMISSIONER MITCHELL:  I do. 

 CHAIRMAN HOWARD:  Commissioner Mitchell. 

EXAMINATION 

BY COMMISSIONER MITCHELL:  

Q    Ms. Edwards, my question would be, once you encountered 

these problems, did you also call ORS, our agency that 

deals with complaints?  I don't know if you're aware, 

but the Commission used to deal with complaints, but the 

ORS is our appointed agency now to deal and reckon with 

complaints.  Have you called them? 

A    I have not made any contact with ORS.  I made contact 

with who I paid the bill to, with all due respect, and 

that was the water department -- 

Q    Right. 

A    -- so those complaints should be on record, but I did 
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not make a separate contact with the Office of 

Regulatory Services.  

Q    I guess I would just inform you, and others, that it's a 

new concept that came on a few years ago where ORS does 

intercept the complaints between the consumers and the 

Commissioners, so I was just trying to get the point 

across. 

A    No, and I appreciate that.  More specifically, if I may 

address that, though -- 

Q    Sure. 

A    -- that's even more reason for us not to have a rate 

increase, if I then have to have an undue burden to then 

make another step and another phone call to complain 

about a complaint.  And, so, I just think that's 

unacceptable, but I appreciate the opportunity and the 

place that certainly could provide me with some 

resolution. 

Q    I thought you might have, when you referred to the 

watchdog,  because that agency has certainly been 

referred to that over the years, and you referred to 

"watchdog."  And they do an exceptional job doing that.  

I just, mostly for information, wanted you to know. 

A    Right. 

Q    Thank you.   

A    Thank you. 
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 CHAIRMAN HOWARD:  Commissioners, any 

questions? 

 COMMISSIONER WHITFIELD:  Mr. Chairman. 

 CHAIRMAN HOWARD:  Commissioner Whitfield. 

 COMMISSIONER WHITFIELD:  Thank you, Mr. 

Chairman. 

EXAMINATION 

BY COMMISSIONER WHITFIELD:    

Q    Ms. Edwards, I believe you stated you’ve been a resident 

in River Hills for four years. 

A    Almost four years.  This December will be four years. 

Q    And I realize you stated numerous problems here with 

service.  Have you had any billing issues in those four 

years? 

A    I have had.  The two that I mentioned, in terms of the 

adjustments for the excessive cost for the water.   

Q    Okay.   

A    I ultimately got those resolved, but it took a lot of 

time and my own expense, to some extent, that I did not 

get reimbursed for in one situation.  I had to call out 

the plumber on my own expense and time. 

Q    I did hear you say you called -- thank you. 

A    Thank you.   

 COMMISSIONER WHITFIELD:  Thank you, Mr. 

Chairman. 
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 VICE CHAIRMAN WRIGHT:  Mr. Chairman. 

 CHAIRMAN HOWARD:  Commissioner Wright. 

EXAMINATION 

BY VICE CHAIRMAN WRIGHT:   

Q    Ms. Edwards, the Home Serve policy that you referred to, 

when was the date that that incident happened where you 

started to use that policy? 

A    Now, that, I would have to look back at.  And I do still 

have a copy of the policy, but I never registered a 

complaint because, when I called to try to get them to 

call me back, they never stated they could come out and 

do it.  So I said, "Well, how -- are you going to come 

out and make sure it's going to be accepted?"  And they 

said, "Well, we don't know where your property is.  

You've not been able to tell us what that information 

is," and at that point I got highly frustrated. 

Q    Is that the only time that you've had to use that 

policy, so far? 

A    It's the only time I have attempted to use it. 

Q    Attempted. 

A    There may have been other opportunities where I was 

supposed to use it, based on what they marketed and 

solicited, but I never tried to use it before that 

timeframe.  And it only occurred to me that I even had 

it after calling my home warranty service that I paid 
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outside of that, and it was mentioned in the sense that, 

"Do you have it?"  I said, "Yeah, you know, I've been 

paying for this for about three years," and forgot that 

it even existed, to be honest with you." 

Q    Did I hear you say you're an attorney? 

A    I am. 

Q    What type of law do you practice? 

A    Employment law and business law. 

 VICE CHAIRMAN WRIGHT:  I do not want to be on 

the other side.   

  [Laughter] 

 Very good.  Thank you. 

 CHAIRMAN HOWARD:  Commissioners, any more 

questions?   

  [No response]  

 Ms. Edwards, thank you very much. 

 WITNESS:  Thank you.  I appreciate your time. 

  [Applause] 

  [WHEREUPON, the witness was excused.]  

 MR. DONG:  Mr. Bruce Henderson. 

 CHAIRMAN HOWARD:  Mr. Henderson, I believe 

you're a member of County Council? 

 COUNCILMAN HENDERSON:  That's correct. 

    [Witness sworn] 

< 
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THEREUPON came, 

B R U C E   H E N D E R S O N , 

who, having been first duly sworn, testified as follows: 

 WITNESS:  Good evening, everyone.  I 

appreciate you being here.  I guess, being that I 

wasn't sure whether I would be speaking -- 

 VOICE:  We can't hear. 

 VOICE:  Can't hear. 

 VOICE:  Louder. 

 WITNESS:  I didn't know for sure whether I 

would be speaking, but I would certainly be in 

protest of the situation.  I am the County 

Councilman from District 2, and I represent at 

least the supermajority of these folks in here, and 

I will say these folks are very, very reasonable.  

They expect a company to be able to make a 

reasonable amount of profit.  But when it gets to 

the level of price gouging, I feel that that is the 

wrong and immoral thing to do when it's in a time  

-- especially in a time like this, or even during 

good times.   

 So, another thing, you know, I've always 

heard, you know, it's always good to start out high 

and work low, but, my Lord, when you're in the 

stratosphere to start with, it's really -- it's 
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just uncalled for.  And in order to be reasonable, 

I just don't feel that you need to be starting out 

at 80 percent to get to where you want to, 

especially with all the complaints, all the 

information that I've been exposed to here recently 

and in the past six months.   

 Based upon studies that were done by the 

County about the -- anything from the services 

provided, to the equipment, the infrastructure 

involved, and in many cases -- just like many of 

these folks are mentioning -- it was very 

substandard, as I have heard, and have dealt with 

quite an extraordinary amount of complaints, 

legitimate complaints.   

 And again, these folks, I know for a fact -- 

I've had a lot of -- got to meet and get to know 

quite a number of these folks in the last year, and 

I am certain that -- and let me back up.  Let me 

mention this.  Even before me, before I ran for 

County Council and I was on the Town Council in 

Clover over here, just a few miles from here, I've 

heard so many, so many negative stories about the 

service provided, and the prices, and the charges, 

and the increases, and so forth.   

 And I will make it very clear, I want everyone 
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to understand that I am openly and I am absolutely 

against this type of price increase.  And right now 

I would want no increase based upon the way the 

economy is.  It's the moral thing to do.  It's the 

-- if you're looking for good customer satisfaction 

-- when you remember them, they will remember you 

in a better, positive fashion.   

 So again, if you want to provide good customer 

service, you don't want to keep doing these type 

things, and I would hope and I would appreciate 

that if you would not go with this particular 

increase, or anything like this, anytime.  Thank 

you very much. 

 CHAIRMAN HOWARD:  Thank you.  Mr. Elliott, any 

questions of Mr. Henderson?  

 MR. ELLIOTT:  No questions.  We thank the 

Councilman for coming out, though. 

 CHAIRMAN HOWARD:  Just a minute, Mr. 

Henderson.  Mr. Henderson, just a second.  Mr. 

Nelson. 

 MR. NELSON:  No questions, Mr. Chairman.  

Thank you.   

 WITNESS:  Oh. 

 CHAIRMAN HOWARD:  Commissioners?   

  [WHEREUPON, the witness was excused.]  
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  [Applause] 

 Thank you, Mr. Henderson. 

 MR. DONG:  Joe DePalma?  And behind Mr. 

DePalma, Roy Baker.   

    [Witness sworn] 

THEREUPON came, 

J O E   D e P A L M A , 

who, having been first duly sworn, testified as follows: 

 WITNESS:  Good evening.  I'm Joe DePalma.  I 

live at 133 Whispering Pines Drive, here in River 

Hills.  My wife and I live alone in the house, and 

we usually use about 3,000 gallons of water a 

month, a little more when family comes to visit or 

when we water the garden.  Our water bills already 

average between $70 and $100 a month.   

 Statements from Carolina Water attempting to 

justify their proposed increase always seem to 

include a statement about needing to earn a return 

on their investment in infrastructure.  I am 

challenging this statement, because I cannot see 

where Carolina Water has made any investments in 

infrastructure.  My experience and that of the 

people I've talked to about it indicates that 

Carolina Water almost always gets someone else to 

pay for and install the infrastructure, and then 



Docket No 2011-47-WS Carolina Water Service/ Rate Increase 191 

NIGHT HEARING/LAKE WYLIE - VOLUME 2 

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

give it to them for free.   

 Often, it is a developer that has to do this 

as a condition of his development, but it also 

happens to individuals.  And I could give you some 

-- tell you about some stories of friends that have 

had this problem, but I understand that that's 

hearsay, and so that's not really -- so let me just 

give you my experience that I had as the project 

manager, as we built our new church, in dealing 

with Carolina Water.  

 A prerequisite for obtaining a building permit 

is to present a letter to York County from Carolina 

Water stating that we would be supplied with water 

and that we have paid all fees required to do so.  

It took me over six months of calls and letters to 

Columbia to finally get them to quote me a fee, and 

that fee was $11,000, for which we received nothing 

but a letter.  I believe the fees in Charlotte -- 

and I know this because I used to work for an 

engineering company, and we did designs for 

commercial buildings in Charlotte -- the fees in 

Charlotte are not only lower than this, but for the 

fee the applicant actually receives a CMUD crew to 

come out, locate, dig up, and tap the line for the 

building to connect to.   
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 When the time came for establishing water 

service, Carolina Water did not come out and show 

us where the main was, or tap it.  We had to hire a 

company to locate the line, tap into it, run the 

pipe under Route 274 to our side of the road, 

install a fire hydrant, backflow preventers, and 

piping to the building.  Carolina Water has exactly 

zero dollars' investment in this.   

 By the way, even the water mains that we 

tapped into were not put in by Carolina Water; they 

were put in by developers nearby -- developed the 

property nearby, and that was part of their 

obligation to do their development.  And by the 

way, I don't object to the practice of having a 

developer put in the water line or sewer line; I 

just object to Carolina Water claiming it as 

infrastructure that they need to get a return on.   

 Months later when the building was completed 

and we were ready to supply water to the building, 

I called Carolina Water to have a water meter 

installed.  I was informed by them that they do not 

supply or install any meters bigger than five-

eighths of an inch, which is a residential water 

meter.  I was required to go to a plumbing supply 

dealer in Rock Hill to purchase a $1,500 meter and 
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bypass assembly and then hire a plumber to install 

it at our expense.   

 In contrast, York Electric Co-Op installed 

wiring and the big transformer that brought the 

service right up to the building, at no cost to us, 

as did York County Natural Gas with all the gas 

piping and the gas meter.   

 The bottom line is that Carolina Water, as far 

as I can tell, does nothing to create 

infrastructure for us, and therefore, should not be 

earning a return on their investment, because there 

is no investment.  I understand that they must 

maintain and repair some of these facilities, but 

that does not justify an 80 percent increase in 

rates and base charges.   

 They are constantly sending me letters to 

inform me that if my water line breaks anywhere 

from the street to my house, it's going to be my 

responsibility to fix it, not theirs.  So then I 

have to ask again, what is it that they do that 

requires such high rates?  Thank you.   

  [Applause] 

 CHAIRMAN HOWARD:  Thank you.  Mr. Elliott. 

 MR. ELLIOTT:  Thank you, Mr. Chairman.  Mr. 

DePalma, I appreciate you coming out tonight.  I 
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think you may know Mr. Mitchell. 

 VOICE:  Speak into the mike. 

 MR. ELLIOTT:  Thank you.  I just thank Mr. 

DePalma for coming out.  And you might know Mr. 

Mitchell, who is standing over here [indicating].  

I'm sure he can help you drill down into some of 

these questions, if you're interested.  Thank you. 

  [Laughter] 

 WITNESS:  Okay, thank you. 

 CHAIRMAN HOWARD:  Mr. Nelson. 

CROSS EXAMINATION 

BY MR. NELSON:   

Q    Mr. DePalma, could you tell me the name and address of 

the church you're referring to? 

A    This is the All Saints Catholic Church.  I believe the 

address is 550 Hwy 274, Lake Wylie. 

Q    So the church is a customer of CWS? 

A    They are. 

Q    Were they hooked up or was anybody hooked up at that 

location before this church was built?  

A    Not on this property.  There were a couple of 

residential developments down the road, which is why the 

water main was put in by the developers. 

Q    Is the church hooked up to water with CWS, only?  

A    That's correct.  There are no sewer lines there.  In 
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fact, I -- in order to do some planning, I did call and 

ask Carolina Water when they expected to be able to 

offer sewer service in that area, and I was told there's 

no way to tell because it will be when a developer put 

it in for them. 

    [Laughter] 

 MR. NELSON:  Thank you. 

 CHAIRMAN HOWARD:  Commissioners, are there any 

questions of Mr. DePalma? 

  [No response]  

 Mr. DePalma, thank you very much for coming. 

 WITNESS:  Thank you for coming. 

  [Applause] 

  [WHEREUPON, the witness was excused.]  

    [Witness sworn] 

THEREUPON came, 

R O Y   B A K E R , 

who, having been first duly sworn, testified as follows: 

 COURT REPORTER:  If you would, state your name 

and address. 

 WITNESS:  My name is Roy Baker.  I live at 14 

Shipmaster Court, here at The Plantation.  That's a 

pretty good street name for an old retired Navy 

Chief.  That's the only thing I like about that 

street, after what happened up here.   
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  [Laughter] 

 Let me get into what happened.  My wife and I 

were resting in our home on Sunday afternoon, 24 

July, about 3 p.m.  We noticed a terrible smell.  

We checked our two bathrooms and found both 

commodes were about to overflow.  Also our bathtub 

and shower stall had bad smells coming from them.   

 I quickly called our plumber, David Flanagan, 

and left a message.  He called back in about 10 to 

15 minutes and he was on his way.  When he arrived, 

he went directly to my walk-in half basement, and 

where we opened the doors -- when we opened the 

doors, the smell was unbelievable.  Water and sewer 

all over it.  He went quickly to my outside 

cleanout and removed the cap.  Water and sewage 

flew up about two to three feet, all over the area, 

ran down on my neighbor's steps and driveway, and 

along the side of our home.  By removing that cap, 

it stopped my toilets, bathtub, and shower stall 

from overflowing into our home.   

 To make sure my four-inch line to the street 

was not blocked, he ran his equipment over 100 feet 

and verified my four-inch line was clear.   

 I quickly called CWS and they got Tarheel out 

as soon as they could.  They started with their 
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equipment to try and clear CWS's eight-inch sewer 

line.  A man with Tarheel, named Terry, and his 

helper, were doing the best they could to clear 

roots out of the line while sewage and water were 

still running out of my cleanout in my yard.  

Tarheel left Sunday night about 9 p.m., after 

trying several hours with no luck.  Tarheel was 

back Monday morning around 9 a.m., 25 July.  They 

continued doing whatever they were doing, to clear 

the line, with some success.  And they put my cap 

back on because the water and sewage had stopped 

flowing out of my line in our front yard every time 

someone would flush their toilet above my house.  

We were at the bottom of the line.   

 My wife spent about three to four hours with a 

helper cleaning out our cellar.  I will not go over 

all she did.  At about 1:30 p.m. on Monday 

afternoon, the 25th, we heard a noise coming from 

our bathrooms.  We knew that something went wrong 

with whatever Tarheel was doing.  My wife went 

quickly to Terry and told him to remove the cap.  

Right away, he did, and water and sewage shot out 

again for the second time, but not before it got 

into my cellar again.  It was backing up into our 

bathrooms.  Thankfully, we got Terry from Tarheel 
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to remove the cap in time, before it overflowed 

into our home.   

 This time, CWS called Serve Pro, a cleanup 

company, to clean up our basement.  I told them my 

wife could not handle that again.   

 On Monday afternoon, CWS removed Tarheel from 

the job and a new company, P&L Utilities took over, 

25 July, that afternoon.  They worked and took 

pictures Monday afternoon.  They told me not to 

dare to move my cap back on until they had told me 

to do so.  They came back Tuesday morning, the next 

day, and worked all day long -- that was the 26th.   

 Matt and Allen Perry came to my door about 

4:30, 5 p.m. that evening, and told me after two 

and a half days of drilling and cutting, they 

finally cleaned out all the roots in the eight-inch 

line.   

 I must give credit now to Mike Davis and Dick 

Henson, CWS employees, for reacting as quick as 

they could to make things right for what happened 

to our home.  But it was after the fact.  It was 

very apparent that no preventative maintenance was 

ever performed on their eight-inch sewer line on 

Shipmaster Court for many, many years.  If it had 

been, it would not have taken two and a half days 
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to clear the roots out of -- to clear the roots out 

that caused the blockage and sent sewage into our 

home.   

 I would like someone from CWS to tell me -- 

[indicating] -- how do you make things right for 

all the anxiety, stress, and heartache they put my 

wife and I through.  We were not able to sleep for 

four or five nights, but are doing much better now.  

And we give thanks to the Lord for sending help -- 

sending people to help us.   

 In conclusion, I read in the Lake Wylie Pilot 

dated 26 July, that CWS representatives admitted 

they had no idea what maintenance, if any, had ever 

been done on the infrastructure in front of a home 

in our plantation which had water and sewage backup 

in that home.  This article also stated they had 

spent $10 million in capital improvements since 

their last increase proposal.  Apparently, not on 

River Hills sewer lines.   

 Thanks to everyone for coming out.  I wanted 

you all to know what happened to our home.  I 

respectfully request that the Commissioners look 

long and hard at CWS' request for an 80 percent 

increase.  Our fees are already too high for the 

service we receive.  I trust you will come up with 
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a fair decision, or just plain reject it.  CWS just 

has to tighten up and learn to live within their 

budgets, like we all have to do in these hard 

times.   

 I want to thank all the Commissioners, the 

gentleman on my left, and CWS, for taking the time 

out of their busy days to come to this hearing.  

Thank you. 

 CHAIRMAN HOWARD:  Mr. Baker, would you like us 

to enter that newspaper article into the record of 

the case?  The newspaper, could we enter that into 

the hearing? 

 WITNESS:  You can have it.  I'm sick of 

looking at it. 

  [Laughter] 

 CHAIRMAN HOWARD:  Thank you, very much.  That 

will be Hearing Exhibit No. 13. 

[WHEREUPON, Hearing Exhibit No. 13 was 

marked and received in evidence.]  

 CHAIRMAN HOWARD:  Mr. Elliott, any questions 

of Mr. Baker? 

 MR. ELLIOTT:  No, thanks.  Mr. Baker, I am 

sorry for your experience.  I would say that Mr. -- 

  [Laughter] 

 WITNESS:  Thank you.   
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 MR. ELLIOTT:  I'm terribly sorry.  Next to Mr. 

Mitchell is Mr. Flynn, who is his boss, and so if 

you have questions, lingering questions -- and you 

clearly do -- please step over and speak to those 

gentlemen. 

 WITNESS:  No, I don't have any questions. 

 MR. ELLIOTT:  All right.    

 CHAIRMAN HOWARD:  Mr. Nelson, any questions of 

Mr. Baker?  

CROSS EXAMINATION 

BY MR. NELSON:   

Q    Mr. Baker, could you tell me on your road where your 

house is located, about?  Are there houses up the 

gradient or up the street elevationwise? 

A    I'm at the bottom of the hill. 

Q    You're at the bottom of the hill? 

A    Yes.  And what happened was, after I talked with the 

people that worked for two and a half days trying to 

grind and cut the sewer roots out, they said it was just 

stopped right below where my line goes in.  I forgot to 

tell you, I paid David Wright -- David Flanagan to make 

sure that my line was clear.  After he relieved the 

pressure, he ran his line -- or whatever he has in the 

way of his equipment -- 100 feet to make sure my line, 

my four-inch line, was not blocked.  He said it was as 
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clear as a whistle.  So the only thing that I can figure 

out what happened, with my little bit of experience in 

talking with those utilities people that were grinding 

for two and a half days, was that it was just blocked up 

right there at the bottom, and everything was just 

turned right into my house. 

Q    So everything was uphill from you.  

A    There you go.  It came down, all off of Shipmaster Court 

every time they flushed the toilets and everything, and 

it wound up right into my line. 

 MR. NELSON:  Thank you.  I appreciate it. 

 CHAIRMAN HOWARD:  Commissioners, any questions 

of Mr. Baker?   

  [No response]  

 Mr. Baker, thank you very much for coming. 

 WITNESS:  Thank you for listening. 

    [Applause] 

    [WHEREUPON, the witness was excused.]  

 MR. DONG:  Bruce Roberts, and Pat Duffy.  

 MR. ROBERTS:  I'm Bruce Roberts, but others 

have covered my points and I don't wish to testify. 

 CHAIRMAN HOWARD:  Thank you very much for 

coming, Mr. Roberts. 

  [Applause] 

    [Witness sworn] 
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THEREUPON came, 

P A T   D U F F Y , 

who, having been first duly sworn, testified as follows: 

 WITNESS:  My name is Pat Duffy.  My wife and I 

live at 9 Sunrise Point Lane in River Hills.   

 Christmas evening, 2006, our home was 

destroyed by fire.  When the a fire department 

arrived to hook up to the fire hydrant, it failed 

to work, which forced the fire department to use 

100 percent of the water from the lake rather than 

a combination of pumping water and the fire 

hydrant.  I'm not saying that the fire hydrant 

would have saved our home, but it probably would 

have given a little more time to save some personal 

effects. 

 The next morning, my wife -- we ended up in a 

home a couple of houses down.  In the morning, my 

wife got up to run an errand, and there was a 

supervisor and some people working on the fire 

hydrant, and she just made the comment, "You know, 

that didn't work last night."  And the rebuttal 

was, "Well, lady, it sure works now."  That's how  

-- that's the attitude of Utilities, Inc., and it 

continues to be that way.   

 During the rebuild, we received a water bill 
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for 800 bucks.  The water was shut off at the time.  

And I actually got nowhere speaking to their 

Customer Nonservice Department. 

  [Laughter] 

 In fact, it got to the point where there was a 

veiled threat to cut off water service.  At that 

same time, a lot of our friends were getting high 

bills, and basically had no alternative but to pay 

them.   

 After we got back into our home, we had -- I 

got up one morning to walk the dog, and we had 

sewer spewing out of the manhole cover, with people 

around it.  Again, the supervisor was around with 

the same attitude.  I asked him how many -- or, 

what he was going to report as far as the spill.  

He said, "Oh, 400 gallons."  I said, "How do you 

come up with that?"  He walked away.  A truck came 

up.  I thought it was going to vacuum up the 

sewage, toilet paper and feces.  Anybody that has 

seen any kind of a sewage spill knows what I'm 

talking about.  Instead of sucking up the spill and 

going down into the manhole to suck it up, they 

just -- they had a two-or-three-inch hose, and they 

just washed it into Lake Wylie. 

 VOICE:  Oh. 
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 VOICE:  Oh, no. 

 WITNESS:  It continued to -- there was a 

pumping station breakdown that's approximately two 

blocks up the street.  The spill continued to spew 

small amounts of sewage.  And when I asked the 

superintendent, again, he just turned around and 

didn't even answer me. 

 I guess the bottom line on this is there is 

absolutely no focus on customer service.  There's a 

total lack of having any kind of customer 

satisfaction.  You know, if you're a private 

company -- a non-monopoly private company -- you 

invest money to increase efficiencies, lower costs, 

be competitive.  If you're a monopoly, you invest 

money, no focus on customer service, no focus on 

efficiency, and expect to pass all of those 

expenses on to your consumers.  That's the case of 

Carolina Water or Utilities, Inc. 

 It just seems incredible that they have the 

guts to ask for an 80 percent increase on top of 

what's already one of the highest rates, probably, 

in the Southeast.  That's all.   

  [Applause] 

 CHAIRMAN HOWARD:  Thank you, Mr. Duffy.  Mr. 

Elliott, do you have any questions of Mr. Duffy? 
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 MR. ELLIOTT:  No questions.  

 WITNESS:  I don't want to hear -- I don't want 

to hear who I should talk to.   

  [Laughter] 

 That's the most ridiculous thing I've ever 

heard in my life.  Here, sit down.   

 CHAIRMAN HOWARD:  Mr. Elliott? 

 WITNESS:  Sit down. 

 VOICE:  Sit down. 

 VOICE:  Sit down. 

 MR. ELLIOTT:  Mr. Chairman? 

 CHAIRMAN HOWARD:  Just a minute.  Mr. Elliott 

has a right.  

 MR. ELLIOTT:  I understand he's upset, and 

there's nothing I can say or do to make him feel 

better, and I understand all that.  But I would 

point out that the executives with the company who 

are responsible for addressing these concerns are 

there, and they have heard him. 

 WITNESS: Jeez.   

  [Laughter] 

 MR. ELLIOTT:  And I appreciate having -- I 

appreciate the opportunity to speak. 

 WITNESS:  You know, that is so ridiculous. 

 CHAIRMAN HOWARD:  Mr. Nelson, any questions of 
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Mr. Duffy? 

 MR. NELSON:  No questions.  Thank you, Mr. 

Duffy.  Appreciate it.  

 WITNESS:  Pardon? 

 MR. NELSON:  No questions.  Thank you, sir. 

 CHAIRMAN HOWARD:  Commissioners, any questions 

of Mr. Duffy?  Commissioner Wright. 

EXAMINATION 

BY VICE CHAIRMAN WRIGHT:   

Q    Mr. Duffy, when was the fire?  The date of the fire? 

A    It was Christmas Day, a little after midnight, actually, 

in 2006. 

 VICE CHAIRMAN WRIGHT:  '06.  Thank you, sir.  

 CHAIRMAN HOWARD:  Commissioners?   

  [No response]  

 Mr. Duffy, thank you very much for coming. 

  [Applause] 

  [WHEREUPON, the witness was excused.]  

 MR. DONG:  Vince Babyack?  And Teresa Berenhi. 

    [Witness sworn] 

THEREUPON came, 

V I N C E   B A B Y A K , 

who, having been first duly sworn, testified as follows: 

 WITNESS:  I guess I don't have much to say.  I 

have more questions.   
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 CHAIRMAN HOWARD:  Could you repeat your name 

and address? 

 WITNESS:  Oh, I'm sorry, sir.  My name is 

Vince Babyack.  I live at 10 Catawba Ridge Court.  

I've lived there since 1976, and it's within River 

Hills. 

 CHAIRMAN HOWARD:  Thank you. 

 WITNESS:  My only question is that the 80 

percent, is there any firm numbers or anything 

behind that?  And if so, why is the same company 

asking for the same rate increase down in 

Lexington, South Carolina?   

 I understand that you all were there in mid-

July for a similar hearing and I also understand 

that the Lexington people have been invited to be 

there on September 7th, as well, at 6 p.m.  

 There have to be different costs for Lexington 

and York County, and yet, to come up with an 

arbitrary and capricious number like 80 percent 

really bothers me.  And I feel that it's your 

responsibility -- you all -- to sit down with their 

numbers and crunch their numbers and come back to 

us and justify to us why those numbers should be 

like that.  Thank you.   

 CHAIRMAN HOWARD:  Thank you.  Mr. Elliott. 
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 MR. ELLIOTT:  No questions, but I thank the 

witness for coming out. 

 CHAIRMAN HOWARD:  Mr. Nelson. 

 MR. NELSON:  No questions.  Thank you, sir.  

 WITNESS:  Thank you.   

 CHAIRMAN HOWARD:  Commissioners. 

  [No response]  

 Mr. Babyak, thank you very much for coming. 

  [Applause] 

  [WHEREUPON, the witness was excused.]  

    [Witness sworn] 

THEREUPON came, 

T E R E S A   B E R E N Y I , 

who, having been first duly sworn, testified as follows: 

 MR. DONG:  Ms. Berenyi, before we get started, 

if you would, for the benefit of the court 

reporter, spell your last name? 

 WITNESS:  Sure.  B, as in 'boy'-e-r-e-n-y-i. 

 MR. DONG:  Thank you so much. 

 WITNESS:  You're welcome.  My name is Teresa 

Berenyi.  I live at 23 Woodvine Lane, here in River 

Hills.  I've been a resident here for 16 years.  I 

am fortunate enough not to have a travesty that 

I've listened to this evening.  However, I do want 

to go on record to say that I don't believe that 
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poor long-term financial and infrastructure 

planning on the part of Carolina Water Services 

justifies as a quick-fix an 80 percent rate 

increase to be pushed down to its customers, 

especially in a customer base that has no other 

water supply available to them as an option for 

competition.  The request for an 80 percent 

increase is unfair and unjust.   

 CHAIRMAN HOWARD:  Does that conclude your 

testimony?  Mr. Elliott. 

 MR. ELLIOTT:  No questions.  Thank you, Ms. 

Berenyi for coming. 

 CHAIRMAN HOWARD:  Mr. Nelson. 

 MR. NELSON:  No questions, thank you. 

 CHAIRMAN HOWARD:  Commissioners?  Commissioner 

Fleming. 

EXAMINATION 

BY COMMISSIONER FLEMING:  

Q    Good evening.  I understand what you're saying about the 

increase in fees, but I wondered, have there been any 

issues with billing issues?   

A    I can't justify whether there has or hasn't, but it's 

really uncanny that my water bill is systematically, on 

a quarterly basis -- goes at a rate decrease and then 

goes back up again, and then goes back -- it's like a 
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saw effect, sawtooth effect, where our usage on a 

regular basis is the same. 

Q    Okay, but your billing comes in a timely fashion? 

A    Yes. 

 VOICE:  Oh, you bet.  

 WITNESS:  And they deduct it from my banking 

account in a very timely fashion.   

  [Laughter] 

BY COMMISSIONER FLEMING:  

Q    But I mean, it comes on a regular basis? 

A    Monthly. 

 COMMISSIONER FLEMING:  Right, okay, that's 

what I mean.  Thank you. 

 CHAIRMAN HOWARD:  Commissioners, any more 

questions?   

  [No response]  

 Ms. Berenyi, thank you very much for coming. 

  [Applause] 

  [WHEREUPON, the witness was excused.]  

 MR. DONG:  Pam Horack, and Mike Lloyd.  

    [Witness sworn] 

THEREUPON came, 

P A M    H O R A C K , 

who, having been first duly sworn, testified as follows: 

 COURT REPORTER:  Please state your full name 
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and address. 

 WITNESS:  Am I close enough?  My name is Pam 

Horack, and I live at 8 Mischief Lane, here in 

River Hills.  And I'm a wife and a mother and a 

businesswoman here in Lake Wylie, and I've been 

here about seven years now. 

 I'm very concerned about the proposed rate 

increase that's been filed by Carolina Water 

Service.  I ran some numbers that were based on my 

personal bills from January of this year through 

June, so here are the results -- and I'm going to 

work backwards -- in June my water bill was $79.16.  

I took the information that Carolina Water had 

requested in their proposal and I determined what 

my bill would be under those new standards.  My 

bill would go from $79.16 to $127.12.  That's a 60 

percent increase, and dollarwise it's almost $48.   

 In May, my water bill was $101; under the new 

numbers, my water bill would have been $143.  

Before that, $76.12; under the new ones, for April, 

my bill would have been $124.76.  In March, $83.62; 

and if the increase were in place, my bill would 

have been $130.36.  February, $85.59; with the 

increase, it would have been $131.79.   

 In January, my bill was $99.91, and it would 
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have been $136.72.  Which is only a 36.85 percent 

increase, which is the least of all the increases 

that I have just been through, but that's because 

there was a billing error in January -- which I'll 

address in a minute.   

 These numbers are very disturbing to me, 

because I would be footing a cost increase to fund 

a company that is not providing me with an obvious 

increase in service.  Here are a couple of the 

reasons to serve as examples:  During a recent 

storm, the power was out for almost 24 hours, and 

we received a recorded call around 11 p.m. 

informing us that Carolina Water was requesting 

limited use of water as they returned to normal.  

They called the next morning to say that the water 

restriction had been lifted.  Why did they wake me 

up to tell me to limit my water usage overnight?  

It didn't make any sense to me.   

 During another call, I requested information 

to have a separate irrigation meter installed.  

Customer service representative was not able to 

give me any information regarding my request.  She 

was not friendly.  She said she would send a 

request to someone else to come to my house to look 

at my meter and to look at my house -- and I didn't 



Docket No 2011-47-WS Carolina Water Service/ Rate Increase 214 

NIGHT HEARING/LAKE WYLIE - VOLUME 2 

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

receive any word from them.  I called a second 

time, but again, I didn't receive any follow-up 

from the company.  I called them again this week, 

because as I was running the numbers I found a 

discrepancy for January, so it took two phone calls 

to correct this one.  Apparently what happened, 

there's a base charge for water service and that is 

increased at a prorated amount if the meter is not 

read for more than 33 days.  The increase is 

prorated, though, at a 30-day rate, not a 33-day 

rate.  I don't receive a credit if they read my 

meter at 28 days, because it's a base charge, but 

it's not my responsibility to pay extra when their 

employees don't do their job on a timely basis.   

 During this call I also mentioned that I 

wanted a separate meter, and this time I did 

receive some information from Annette Bailey, who 

was very helpful, but why does it take so many 

phone calls for us to correct information?   

 According to the Rock Hill Herald article 

dated April 21st, the application for rate increase 

includes an 11.5 percent return on equity for 

shareholders.  According to the Utilities, Inc., 

website, the company is owned by a private 

investor.  Since the company's financials are not 
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public information, I was unable to review the 

numbers to determine if this is a valid return-on-

equity request.  As a financial planner, I don't 

know anyone who is receiving an 11.5 percent ROE in 

the current economy, particularly for taking a no-

risk proposition of increasing rates to those who 

are required to pay it.   

 The information on the company website 

reinforces the fact that this group is not 

interested in customers.  The information on the 

website repeatedly states that Utilities, Inc., is 

a [indicating] "big company" that is [indicating] 

"well-funded" and composed of board members with 

[indicating] "industrial and accounting 

experience."  Nowhere in the company information do 

they state that they work for the benefit of the 

customer.  They know they have a captive consumer 

base here; therefore, this private equity owner can 

do what it wants in requesting huge rate increases. 

 During this critical economic time of 

rebuilding for so many individuals, a rate increase 

request of this magnitude can make or break a 

family's budget.  Personally, our family's going to 

have to make some choices if this budget request 

goes through.  Do we pay for water, or do we pay 



Docket No 2011-47-WS Carolina Water Service/ Rate Increase 216 

NIGHT HEARING/LAKE WYLIE - VOLUME 2 

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

for groceries?  $50 a month is half of our grocery 

bill each week.  It's a tank of gas.  That's a 

decision that we'll have to make.   

 As a planner, I see my clients' budgets -- 

  [5-minute alarm] 

 -- and many families are still suffering from 

decreased net worth of their homes and retirement 

funds, wages are not increasing, and people just 

don't have the money to support this large of an 

increase.   

 I -- normally, I'm pro-business, but I would 

ask that this group deny the rate increase.  Make 

the cost of doing business here unaffordable for 

Carolina Water instead of for its customers.  Once 

this area is no longer profitable for them, they 

can give up their stronghold on this community and 

those with local interests can move forward with 

water solutions that work for Lake Wylie and York 

County.  Thank you.   

  [Applause] 

 CHAIRMAN HOWARD:  Thank you, Ms. Horack.  Mr. 

Elliott.  

 MR. ELLIOTT:  No questions.  I would remind 

everybody here -- they don't need reminding. 

  [Laughter] 
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 -- we do have Customer Service, if you have a 

question about the irrigation system. 

 WITNESS:  Thank you.   

 CHAIRMAN HOWARD:  Thank you.  Mr. Nelson. 

 WITNESS:  I have that now, though. 

 CHAIRMAN HOWARD:  Mr. Nelson. 

 MR. NELSON:  Thank you.   

CROSS EXAMINATION 

BY MR. NELSON:   

Q    Yes, ma'am.  Did you ever get a response to your request 

regarding irrigation? 

A    I did this week, actually.  The last person that I spoke 

with -- I was calling about the billing issue, and I 

spoke with a girl in Denver, who was nice but didn't 

resolve my issue.  So I called back -- I'm not sure 

where this person was that I spoke with.  She was able 

to resolve my billing issue; she did issue me a credit  

-- just because I was upset; she didn't say because it 

was wrong or because of anything, but just because I was 

upset she issued that -- and she did get me to someone  

-- I think I mentioned her name, Annette -- who was very 

helpful, very friendly, and did send me the information 

I needed about the irrigation meter.  But that was the 

third time I had to make that request, in order to get 

that information. 
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Q    I was either writing slowly or my hand cramped up, but I 

missed the part -- could you explain a little bit again 

-- I didn't quite catch when you were talking about the 

problem you had with the January bill. 

A    Yes.  I don't have my bill in front of me -- well, I do 

have it.  The base meter charge for water is $11.09.  In 

January, the company charged me $13.31.  That was $2 and 

change, more.  Same thing for wastewater collection; the 

base charge should be $25.70, but they charged me a base 

charge of $30.84.  So a total of about $7 and change, 

and while not a lot, if everybody's getting an extra $7 

dollars on their bill, that is a lot.  So I called to 

ask about that.  At first, they didn't know why, but 

then the girl said, oh, anything over -- if they read 

your meter past 36 days -- or, excuse me -- past 33 

days, then they charge you a prorated amount for those 

additional days where they didn't read your meter.  

Which I -- if it's a base charge, it should be just a 

flat-rate base charge, but however, they're prorating us  

with -- they were prorating me for these additional 

days.  But on the days of the months when they read my 

meter at 28 days, they didn't give me a credit. 

Q    There was no corresponding deduction? 

A    No, there was not. 

Q    Could I ask if -- do you have a copy of that January 
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bill, or could we somehow get a copy of that? 

A    I can get a copy.  I have it on my spreadsheet, but  

 if you'd like a copy, I can certainly get a copy to 

whoever -- 

 MR. NELSON:  I would like to ask a copy of 

that be entered into the record of the case. 

 CHAIRMAN HOWARD:  The January bill?  Why don't 

we enter all of your figures into the record, and 

the January bill, as Hearing Exhibit No. 14, if you 

don't mind. 

 WITNESS:  Okay.   

 CHAIRMAN HOWARD:  That be all right with you?  

A list of all your monthly bills and what would be 

owed? 

 WITNESS:  Yes, and I have the spreadsheet; I 

can give you this [indicating].  Yes. 

 CHAIRMAN HOWARD:  Okay.  Thank you, very much.  

We appreciate it. 

 MR. NELSON:  That's all the questions I have.  

Thank you, very much.   

 WITNESS:  Thank you.   

 CHAIRMAN HOWARD:  Commissioners, any 

questions? 

  [No response]  

 Ms. Horack, thank you very much for coming.  
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 WITNESS:  Thank you.   

  [Applause] 

[WHEREUPON, Hearing Exhibit No. 14 was 

marked and received in evidence.]  

  [WHEREUPON, the witness was excused.]  

 MR. DONG:  Mr. Lloyd? 

    [Witness sworn] 

THEREUPON came, 

R O B E R T   ' M I K E '   L L O Y D , 

who, having been first duly sworn, testified as follows: 

 WITNESS:  My name is Mike Lloyd.  I live at 22 

Fairway Ridge, Lake Wylie, in River Hills.  I've 

lived there about four years.   

 I've given you a handout here.  I live in 

River Hills.  One of my assignments happens to be 

the utility commission, or group, in River Hills 

this year, and it's been an exciting time.  River 

Hills, most of you are probably familiar with it; 

you're here probably every couple of years.  But in 

the Carolina Water listing, they mentioned they had 

7,600 current water customers and 10,000 sewer.  

Quite a few are here in River Hills.  We have 

1,100-and-some businesses, and so we make up a very 

big, significant portion of their water and a 

little smaller of their sewer.   
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 The Lake Wylie area's a fast-growing area, and 

despite all of our, we feel, money that we send 

over to Carolina Water, very little of that 

investment works our way.  We heard about the $10 

million that CWS is bragging on they'd spent.  We 

didn't see any of it in our area, and yet we have 

issues.   

 Typically, as you've heard, there are a lot of 

sewer problems, and in general, they're not sewer 

lines being brought up.  Everything is patch, 

patch, patch.  In contrast, Duke Power -- another 

utility, obviously, but we've had some meetings 

with them and they've actually been in our area in 

the last five years; they've replaced 80 percent of 

the trunk lines, the electrical lines, in the area.  

So they're trying to maintain their system.   

 We expected to have a large turnout tonight, 

and we do.  But I did talk to a lot of people -- we 

have a number of people in the neighborhood that 

have had some serious issues, and they were a 

little bit too nervous to come and speak tonight.  

So we're going to try to get all of their testimony 

in the computer page on the link.  I hope you give 

that a good look.  But, you know, obviously there 

are a lot of people here tonight. 
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 I also want you to be aware that there are 

cases where there's some severe issues with 

Carolina Water, and when the settlement was made, 

there were nondisclosure agreements required to be 

signed in order to execute the agreement, and so 

some of those of the most heinous cases may not be 

heard tonight because of that nondisclosure.  And I 

would request that CWS and Utilities, Inc., cease 

and desist from making that a requirement, because 

I think this is important for the public to hear 

about the service issues.   

 I saw the testimony that Ms. Sparrow gave 

recently at your ex parte briefing, and one of the 

things that really caught my eye and ear -- and I 

heard Commissioner Fleming mention it -- was about 

getting adequate information, and we really want it 

in our neighborhood.  She talked about that there 

aren't the technical difficulties that were 

discussed in the past in arriving at some of the 

figures we'd like to see, and she preached -- I saw 

the word "transparency" quite a few times in her 

testimony.  We'd really like to see it in real 

life.   

 We'd like to see a profit-and-loss statement 

for River Hills community, specifically.  We 
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generate a lot of income for Carolina Water, and we 

see a lot of investment being done in the southern 

part of the State.  We'd like to see their past and 

planned capital improvement projects, and we need 

some in River Hills where everything is being 

patched instead.  We'd like to get listings of 

sewer spills, whether it's into the lake or homes 

or businesses.  It might give us a little better 

idea of what we can do to help them target areas 

that need to be fixed.  And, of course, we'd also 

like to see this for all the people in River Hills, 

not -- I mean, all the people in the Lake Wylie 

area, not just River Hills.  But the River Hills 

one is a little unique, because the infrastructure 

is pretty old.   

 Relating to York County, Carolina Water claims 

they're not making any money on the water; they're 

not proactively significantly investing in the 

water expenditures in Lake Wylie, and yet, that's 

where they get a lot of their income from.  And we 

have asked many times, and York County has 

approached Carolina Water about buying the system 

or taking it over at very little cost, and we've 

heard some astronomical numbers -- anywhere from 

starting at $20 million -- kind of sounds like the 
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80 percent they're asking for here -- and we've 

heard $6 million and lower numbers.  But if they're 

losing money in water and they can't manage it to 

make money, I don't see why they wouldn't be 

willing to let it go.   

 I did set up -- called Carolina -- or, 

Utilities, Inc., myself, got one of those online 

accounts so I could check my bills.  I'm going to 

go ahead and skip to the next one here.   

 The economy -- as you all know, the economy is 

bad in South Carolina.  Unemployment is 10 to 12 

percent -- 

   [5-minute alarm] 

 -- in the test year.  The misery index is the 

biggest it's been in 24 years -- that's 

unemployment plus inflation.  And just to let you 

know, by comparison, my company had a great year 

this last year, and I got a really good performance 

review, and I got a 2 percent increase.  Carolina 

had a lousy year.  They lost money in -- they lost 

money in water, and you're hearing many examples of 

poor service, poor customer service, and they want 

an 80 percent increase.  Don't give it to them.   

 And I'll conclude with the last two.  I have 

my bills from the last 13 months, actually.  I've 
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normalized them for 12, just to give an idea of all 

the increases that I'm going to see.  My bills are 

going to be pretty high, coming up.  I couldn't 

find a comparable slide, but on the last page I 

have a job from a North Carolina website -- 

University of North Carolina/Chapel Hill did a 

study on a lot of states, and here are all the 

utilities, over 400 utilities in North Carolina, 

including many in our same river basin, and what 

the bills and the distributions are.  And you can 

see the one that's marked "Mike's new bill."  The 

current number is almost at the top of the range, 

and if this water increase is approved it will be 

beyond the top of the range.  And we don't think 

they deserve it.   

 I respectfully request -- I appreciate you 

coming.  I respectfully request you deny the 

request in its entirety.  Thank you. 

 CHAIRMAN HOWARD:  Thank you, Mr. Lloyd.   

  [Applause] 

 Mr. Elliott. 

 MR. ELLIOTT:  No questions.  I appreciate Mr. 

Lloyd coming out, though.  

 CHAIRMAN HOWARD:  Mr. Nelson. 

 MR. NELSON:  No questions.  Thank you, sir.  
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 CHAIRMAN HOWARD:  Commissioners, any questions 

for Mr. Lloyd? 

  [No response]  

 Mr. Lloyd, thank you very much for coming. 

  [WHEREUPON, the witness was excused.] 

 At this time, we're going to take about a ten-

minute break for the court reporter.  And Mr. 

Lloyd, could we enter this into the record of the 

case as Hearing Exhibit No. 16?  

 MR. LLOYD:  Please do. 

 CHAIRMAN HOWARD:  15.  Thank you.   

[WHEREUPON, Hearing Exhibit No. 15 was 

marked and received in evidence.]  

[WHEREUPON, a recess was taken from 7:30 

to 7:40 p.m.] 

 CHAIRMAN HOWARD:  Mr. Dong, if you would call 

the next witness?  Thank you.   

 MR. DONG:  Next is Winston Martinez, and 

behind Mr. Martinez, Sharon Smith. 

    [Witness sworn] 

THEREUPON came, 

W I N S T O N   M A R T I N E Z , 

who, having been first duly sworn, testified as follows: 

 WITNESS:  My name is Winston Martinez.  I live 

at Autumn Cove, 1034 Pepperwood Place, going on 
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five years.   

 Since we've been here, since my family and I 

have been here, we've noticed that water is a huge 

issue in this area.  I'm originally from Long 

Island.  Water is extremely expensive here.  I'll 

tell you right now, Carolina Water is something to 

match their rates.  Also, I make a joke at it -- 80 

percent?  You guys should've just went to 100.  Why 

stop at 80?  Make it a cool 100, so that way 

everybody can do the math a lot easier.   

 My comment is, I have a lot of questions.  A 

lot of what I have to say, people already have 

said.  But I implore you guys to really look at 

where did they come up with 80 percent.  It's 

almost like the $700 billion bailout.  I think it's 

just somebody was drinking a couple of beers and 

came up with this number.  It's ludicrous.   

 My bill -- I have one bill here, from May -- 

make the math easy -- it's $100.  $104.  At 80 

percent, it comes out to $188.56.  Okay, I do have 

irrigation.  I do have two meters.  At that rate, 

basically, it's about $100 extra a month, okay?  

You're looking at 1,200 bucks a year, that I'm 

going to pay extra for water.  Totally crazy.   

 Also, I heard Carolina Water's looked at the 
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economic impact it will have in this area.  Sweet 

tea is a big thing down here.  Well, guess what 

it's made out of?  Water.  It ain't going to be 

$.50 anymore.  Your local carwashes.  Carwash ain't 

going to be 20 bucks anymore.  They're going to 

have to filter the cost down to us, the consumer.   

 Everything around us -- I mean, Carolina Water 

is a monopoly.  There's no competition.  Had 

somebody say York County tried to come in and buy 

them, and they refused.  So we have nowhere to go, 

we have no choices.  Incorporation is a big issue 

here.   

 Also, there's a lot of municipalities involved 

in our transport of water.  York County sells it to 

Carolina Water, but then York County buys it from 

Rock Hill.  So, as everybody knows, the more 

Indians in the pot, the more money it's going to 

cost us.   

 Bottom-Line is -- as I think the Senator said 

-- we need to review their books.  We need to 

really comb -- and that's your jobs -- comb 

through, line by line, and say, "Where did you come 

up with this number?  Where are you losing money?"  

If you're losing money, like the gentleman said, 

then sell to Carolina -- then sell to York County.  
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Get rid of it, okay?  That's just simple, basic, 

you know, business practices.   

 It's just -- I wanted -- my whole comment is 

this, 80 percent is a crime.  In this economic 

situation that we're in today, it's ridiculous.  

It's just another big business, hurt the consumer, 

see what we can get away with, just like the oil 

companies, just like the banks, just like the 

insurance companies, just like Wall Street.  

They're no different.  And it's completely 

ridiculous.  It's time for us as residents, public 

servants, to stand up and say, "You know what?  No 

way.  Get away.  We're not going to pay this. We're 

not going to pay it today.  We're not paying it 

next year, and we ain't paying it five years from 

now."  Because let's face the facts, people.  We're 

in a recession.  The economy is not coming back.  

And if it does come back, it's ten years from now.  

You want your money?  Come back to us in 20 years 

when everybody's employed and everybody's making a 

buck.  That's all I would say. 

 CHAIRMAN HOWARD:  Thank you, Mr. Martinez. 

  [Applause] 

 Mr. Elliott. 

 MR. ELLIOTT:  I have -- 



Docket No 2011-47-WS Carolina Water Service/ Rate Increase 230 

NIGHT HEARING/LAKE WYLIE - VOLUME 2 

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

 WITNESS:  You have no questions. 

 MR. ELLIOTT:  -- no questions.  I appreciate 

Mr. Martinez coming out.  

 CHAIRMAN HOWARD:  Thank you.  Mr. Nelson. 

CROSS EXAMINATION 

BY MR. NELSON:    

Q    Mr. Martinez, I didn't get your address.  Could you give 

me your address? 

A    1034 Pepperwood Place, Lake -- Autumn Cove, Lake Wylie, 

South Carolina. 

Q    About how long have you been a customer of the system? 

A    Since I moved in, since five years.  You know, I've had 

some issues.  I mean, they're -- I've had some billing 

issues where I was on vacation, I came back, I had a 

$500 bill.  I was in my house in Florida.  I called 

customer service, they were very matter-of-fact.  I 

said, "Hey, look at my track record.  I've never had a 

$500 bill."  "Well, it's got to be right.  That's what 

the meter says."  Well, what am I, watering Shea 

Stadium?  I live on a 70-by-100-foot lot.  No way.  They 

rectified it, but it took some time, and it was an 

aggravation.  I had a meter that I had to install.  

Trying to get information as far as what do I need to do 

or how do I get it done -- it was like pulling teeth.  

And this is what I love, too.  They want an 80 percent 
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increase, but when you talk to customer service, they 

lead you to the -- "Go to the website."  Everything's on 

the website.  So, you know what?  They can get rid of 

you customer service people, if I have to go on the 

website, and drop your 80 percent to 10 percent. 

Q    No further questions.  Thanks.  

A    Okay.   

 CHAIRMAN HOWARD:  Commissioners? 

  [No response]  

 Mr. Martinez, thank you very much for coming. 

  [Applause] 

  [WHEREUPON, the witness was excused.]  

    [Witness sworn] 

THEREUPON came, 

S H A R O N   S M I T H , 

who, having been first duly sworn, testified as follows: 

 WITNESS:  My name is Sharon Smith.  I live at 

either 14 Whippoorwill Court or 21 Catawba Ridge.  

It's the same house.  Legally, I live at 14 

Whippoorwill.  You send my bills, I believe, to 21 

Catawba Ridge, because the neighborhood renumbered 

my house, but it's the same home.   

 I just had a couple of things.  There's been a 

few times where you've shut off the water for 

whatever reason, to work on it, and I never got a 
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boil-water notice.  I happened to notice because 

when I have no water -- I've lived through this in 

many other towns, that you are then on a three-day 

boil-water.  I've never been informed to boil my 

water.  Could have made us very sick, had I not 

known better.  That was one of my concerns. 

 The other one is, if you ever go down Catawba 

Ridge Road, it smells like sewer all the time.  You 

can't even walk your animals, or anything, down the 

road, because it smells all the time.  We have a 

lift station there that smells, and it just smells 

all the time.  

 And the other things, I agree with everybody 

here.  And, then, I just went and saw customer 

service, and they're going to handle something for 

me.   

 And an 80 percent increase will put my bills 

that are -- right now, my water bill, six months 

out of the year, is bigger than my electric bill.  

I spend between $150 and $200 a month for water, 

now.  Not with an increase.  Now.  In Florida, I 

spent $36 -- I had a pool and watered grass -- per 

month, and I had my garbage picked up with that.  

And now it's $150 to $200.  So it's something that 

I don't want to see go, because 80 percent of that 
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would make it, 12 months a year, higher than my 

electric bill.   

 That's it, thank you. 

 CHAIRMAN HOWARD:  Thank you.  Mr. Elliott. 

 MR. ELLIOTT:  I'm sorry, I didn't get your 

name. 

 WITNESS:  Sharon Smith. 

 MR. ELLIOTT:  Ms. Smith, thank you for going 

to customer service.  I appreciate that.  And I 

will tell you that -- 

  [Laughter] 

 -- Mr. Mitchell in the white jacket is 

responsible for that lift station, and you might 

speak to him. 

 WITNESS:  You know what?  I might be the first 

one who goes over to talk to him. 

 MR. ELLIOTT:  I would deeply appreciate that.  

Thank you so much. 

  [Laughter] 

 WITNESS:  He looks awful lonely over there.  

 MR. ELLIOTT:  Go give him some company.  Thank 

you, much. 

 CHAIRMAN HOWARD:  Mr. Nelson. 

< 

< 
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EXAMINATION 

BY MR. NELSON:   

Q    Ms. Smith, could you tell me -- when you said -- when 

you referred to the water being shut off several times, 

do you remember approximately when those dates would 

have been?  

A    No. 

Q    Okay.  I mean, was it within the last year or so? 

A    Yeah, one or two -- one was in the last year or so.  It 

was just that they -- whatever happened, I don't even 

know, because nobody ever called me and told me, so 

whatever I heard might not be true.  But I turned my 

water on, it didn't work, and so then I know you've got 

to boil it. 

 CHAIRMAN HOWARD:  Commissioners? 

  [No response]  

 Ms. Smith, thank you, very much. 

  [Applause] 

  [WHEREUPON, the witness was excused.]  

 MR. DONG:  Mr. Long, you've been waiting 

patiently. 

    [Witness sworn] 

THEREUPON came, 

D O N   L O N G , 

who, having been first duly sworn, testified as follows: 
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 WITNESS:  [Indicating.]  

 COMMISSIONERS:  [Indicating.]  

 WITNESS:  My name is Don Long.  I live at 14 

Sunrise Point Court, in Lake Wylie, which is in 

River Hills.  I've been a resident and customer of 

Carolina Water for 22 years.  I'm a member of the 

Board of Directors of the Lake Wylie Civic 

Association and of the Lake Wylie Chamber of 

Commerce, and past president of River Hills 

Community Association.  It's my belief that all 

these organizations and residential developments, 

businesses, and individual residents which they 

represent would subscribe to and support the 

comments I'm about to make to you. 

 Referring to CWS' application, there are 34 

CWS operating entities, with DHEC operating 

permits, which are providing water or sewer 

services in South Carolina.  The Lake Wylie 

franchise is one of these 34.  Taken alone, these 

figures make it appear that Lake Wylie is an 

insubstantial part of the CWS presence. 

 Now, since CWS never provides us with any 

information related to the individual systems 

within CWS in South Carolina, we've had to go out 

and develop our own.  Using York County GIS and 
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personal observations, we find that there are 

approximately 3,674 entities in Lake Wylie which 

are likely to be CWS customers.  3,423 of these are 

residences, 251 are commercial entities.  Based on 

these estimates, 48 percent of Carolina Water's 

presence in South Carolina is right here in Lake 

Wylie.  48 percent.  A third of Carolina Water's 

sewer customers are in Lake Wylie.  In combination, 

nearly 40 percent of CWS's customers are in Lake 

Wylie.  The other 60 percent are spread among the 

other 33 systems.   

 One might conclude that these other systems 

are so small as to be relatively inefficient and, 

as a result, Lake  Wylie must necessarily be 

subsidizing the remainder of CWS's operating 

entities in an operational sense, as well as in 

terms of capital investment.  The actual size of 

the subsidization problem, of course, is obscured 

because of the almost total lack of financial 

information about the individual operating 

entities.  The public is basically in the dark as 

to the operating financials of our supposedly 

public utility.   

 That Lake Wylie now represents 40 percent of 

CWS's statewide presence is, in part, a result of 
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the tremendous local growth.  York County 

experienced 37 percent growth over the last decade, 

according to the 2010 census, and Lake Wylie grew 

137 percent in that same period, making it the 

fastest-growing area and the second-fastest-growing 

county in South Carolina.   

 We did a study -- again, because we had 

trouble obtaining information from Carolina Water, 

we did a study of the rates charged for water and 

sewer service in the other communities nearby to 

Lake Wylie.  Surveyed 11 service providers, 

including the Cities of Fort Mill, Tega Cay, York, 

Clover, and Rock Hill, in South Carolina; York 

County, South Carolina, which services 

unincorporated areas of the County; the Cities of 

Gastonia and Belmont, North Carolina; and CMUD, 

which is the combined provider for the City of 

Charlotte and Mecklenburg County in North Carolina; 

and two private companies, Tega Cay Water Service, 

which services the older section of Tega Cay, and 

Carolina Water Service, which services Lake Wylie.   

 The results were very interesting to say the 

least.  CWS, based on current rates, was far and 

away the highest-priced provider of all 11.  For an 

average residential user, CWS's current water rates 
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are approximately 158 percent of the average rates 

of the nine public systems.  158 percent.  Sewer 

rates are 143 percent, and combined rates are 150 

percent.  That's current rates.  So we're paying 

half again as much as people in these other 11 -- 

or these other ten systems.  We're paying half 

again as much as they are on current rates.   

 The proposed rates are even more outrageous.  

The proposed rates for water are 229 percent of the 

average public rates -- the nine public systems 

around us.  The proposed Carolina Water rates are  

229 percent of those rates.  The proposed sewer 

rates are 155 percent, and the combined rates are 

182 percent.   

 This borders on the obscene.  Why on earth 

should the citizens and businesses of Lake Wylie be 

expected to pay over 80 percent more for water and 

sewer service than do any of the residences of nine 

separate areas served by nine separate systems, all 

within 12 miles of Lake Wylie?  How can this 

possibly be justified?   

 And consider the impacts on Lake Wylie -- I 

think these have been mentioned by others.  There's 

obviously a negative impact on potential real 

estate sales, both residential and commercial.  
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Negative impact on local business, profitability 

and competitiveness.  Negative impact on economic 

development efforts to recruit new businesses to 

the area.  The current impacts of rates at 150 

percent are bad enough -- 

  [5-minute alarm] 

 -- but 182 percent will be devastating.  Over 

the past two or so years, York County has 

negotiated with Carolina Water regarding the 

possibility of acquiring Carolina Water's Lake 

Wylie operations.  The County finally threw up its 

hands, as you may be aware, and said, "Well, if you 

guys will walk away from it, we'll take it."  And 

that was based on a very careful analysis done by 

the County.  It was not done in haste, it was not 

done in jest.  It was done on the basis of a very 

careful analysis which said that the condition of 

the current system that CWS is operating in this 

area was such that the County would have to put so 

much money into it to bring it up to their 

standards that they simply couldn't afford to pay 

anything for it, and charge rates that were 

anything like reasonable to the users of the 

system. 

 Carolina Water's consistently refused or 
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excused making available any meaningful data on the 

individual operating entities that it has in South 

Carolina.  This includes the Lake Wylie system.  

Thus, we have no specific Lake Wylie financial data 

from CWS, such as balance sheets or income and 

expense statements, nor do we have any specific 

Lake Wylie data from CWS on number or type of 

customers.  The reason for this lack of available 

information remains obscure, at best.   

 I believe it's important that the 

Commissioners understand the difficulties which the 

public faces because of the lack of information.  

During the last series of rate hearings, our State 

Representative Ralph Norman asked CWS, through the 

ORS, to provide financials for the Lake Wylie 

system, in the same format as that provided for the 

overall CWS system.  Two months later, and despite 

their prior wails of distress, CWS sent a note that 

they would comply with the request, but that it 

would take yet another two months to do so.  So 

after four months of waiting, the information was 

finally provided in December 2006 and purported to 

show that the Lake Wylie system -- just the Lake 

Wylie system -- was, in fact, producing nearly an 8 

percent rate of return on the applicable rate base.   
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 This was prior to the effect of both the 2004 

and the 2006 rate increases.  Well, we looked 

carefully at this, and the major component of the 

financial statements leading to the 8 percent 

conclusion was that 68 percent of the total CWS 

personnel expense for the entire state was 

allocated to Lake Wylie.  Well, we've got three 

guys working here, as far as I know, and I don't 

think that's 68 percent of CWS's personnel expenses 

for the entire State.  In other words, it appeared 

that somebody had started with the 8 percent return 

on rate base in order to prove a point and then 

worked backwards to justify it, rather than it 

being the result of valid accounting.   

 When this gross error was adjusted, the rate 

of return on the rate base in Lake Wylie went up to 

over 27 percent.  When effect was given to the 

increased revenue from the 2004 rate request, the 

return on the rate base in Lake Wylie went up to 

over 40 percent.  And when the effect was given to 

the 2006 rate request, the return on the rate base 

went up to over 58 percent.  In other words, CWS is 

-- at least, based on the information that they 

gave us, and based on our analysis of that -- 

currently, in all likelihood, earning seven times 
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the return that they, in effect, are requesting in 

the application, or at least they were at the time 

this analysis was done three or four years ago.   

 Let me describe for you the mishandling of a 

billing error.  This provides an unfortunate 

example of why customers often don't trust their 

service providers such as CWS.  In June of 2008, 

CWS implemented a new billing format for Utilities, 

Inc.  The May 2008 bill, just over three years ago, 

correctly reflected a York County water supply 

charge of $3.26 per thousand gallons and a $.15 -- 

just $.15, mind you -- York County water base 

charge.  The June 2008 bill, however, appears to 

have mistakenly added the $.15 base charge to the 

$3.26 supply charge and calculated the supply 

charge as $3.41 per thousand gallons.  Instead of 

$.15 being charged once per month, as it should 

have been, it was now being charged once per each 

thousand gallons, or on average, about six or seven 

times each month to each customer.  The $3.41 per 

thousand was not detailed on the bill.   

 In July of 2008, the supply charge was 

detailed on the bill as $3.41 per gallon [sic], 

rather than the correct and authorized charge of 

$3.26.  In October of 2008, the supply charge was 
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detailed a little more, but it was still incorrect, 

because the correct supply charge was still $3.26 

per thousand, plus $.15.  This error continued for 

24 months, until October of 2010.  

 In November of 2010, the detailed description 

of the supply charge was removed, and the 

calculation, if one took the time to divine what it 

was made up of, was corrected to reflect the proper 

charge of $3.26 per thousand gallons, plus the 

fixed $.15.  But the total was still carried as a 

single item on the bill.  This continued until May 

of 2011, when the $3.26 per thousand gallons was 

detailed and the supply charge separated from the 

$.15 base charge as it had been 31 months earlier, 

on the old billing form.   

 No refund was provided for the overcharge, nor 

was any error admitted.  The overcharge, at average 

usage rates, was about $1 per month, per customer; 

or $31 per customer, over the 31 months.  Clearly 

the error was known, but not acknowledged.  It was 

known at least seven months before it was finally 

fixed, and even then no refund was provided and no 

acknowledgment was provided.  In fact, the way in 

which the correction was made appears to have been 

designed to cover over the fact that a mistake had 
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ever occurred.  I asked an attorney friend of mine 

if there was a legal term for this.  He simply 

said, "Stealing."   

 The total cost of the overcharge to the 

probable average of 3,500 Lake Wylie customers over 

the 31 months was about $108,000 -- that's an 

overcharge -- which apparently went unearned and 

unacknowledged into the coffers of CWS.  It seems 

that a refund and apology and a firm slap on the 

wrist are due to and from the appropriate parties. 

 In summary, it appears very likely the Lake 

Wylie franchise of CWS is unjustifiably subsidizing 

all or most of the other 33 CWS operating entities.  

It further appears that the Lake Wylie system 

represents at least 40 percent of the customer set 

of CWS and, as such, is probably substantially 

larger than any of the other CWS operating 

entities.  Larger size would likely indicate more 

efficient operation and lower cost.  It seems 

likely that the only reasonable way to avoid this 

subsidization is to separate the Lake Wylie system 

from the rest for accounting purposes in order to 

correctly reflect the costs and revenues of the 

system and to properly and reasonably determine the 

rate of return on the rate base of the Lake Wylie 



Docket No 2011-47-WS Carolina Water Service/ Rate Increase 245 

NIGHT HEARING/LAKE WYLIE - VOLUME 2 

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

system.   

 A survey of water and sewer utilities of the 

surrounding area indicates that Lake Wylie 

currently pays over 150 percent of the average of 

the nine local public systems, and with the new 

rates would pay over 180 percent, and that the 

water charge would, in fact, be 229 percent of the 

local public systems -- that nine local public 

systems.  It's absurd to keep granting rate 

increases to an entity that is as badly operated as 

CWS apparently is. 

 If, as claimed, CWS has invested $10 million 

over the past five years in capital improvements, 

it's apparent from their own list that Lake Wylie 

has seen no benefit whatsoever from this.  Further, 

York County's experience with CWS indicates that 

the older segments of the system have been 

neglected for years while CWS has reaped the 

advantages of developers' required gifts of new 

system infrastructure.   

 CWS's claims that it can't reasonably provide 

data on its individual operating entities is, at 

the very least, disingenuous.  For a company of 

their size and scope -- they have 300,000 

customers, so says their website, in 15 states; 
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that's a big company -- a company of their size and 

scope to have such data not readily available is 

either another mark of very poor financial 

operational management or an intentional sham to 

browbeat the public.  It should not be allowed to 

be an excuse for a rate increase.   

 In today's economic environment and in view of 

the comparison to other local rates, it's likely 

that another unreasonable rate increase will be 

very damaging to the local Lake Wylie economy in 

terms of higher prices, lower profits, more 

difficulty in recruiting new businesses, and 

overall reduced economic activity.   

 The apparently sleazy way in which the billing 

error that was detailed previously was handled is 

simply another indication of an operation that 

doesn't deserve being allowed to continue to profit 

from poor business management.   

 I would respectfully ask that the PSC deny 

this unjustified request for a rate increase.  The 

request seems to be completely without merit and 

places a gross and unjustified burden on the 

citizens and businesses of the Lake Wylie 

community.  Thank you for your time. 

  [Applause]  
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 CHAIRMAN HOWARD:  Thank you.  Mr. Elliott. 

 MR. ELLIOTT:  Thank you, Mr. Chairman.  Mr. 

Long always works very hard on these matters, and I 

appreciate it.  This is enlightening and I 

appreciate the opportunity -- 

 WITNESS:  And you guys make it as difficult as 

possible. 

  [Laughter] 

 MR. ELLIOTT:  Well, I appreciate you sharing 

it with us.  Thank you. 

 WITNESS:  Thank you.   

 CHAIRMAN HOWARD:  Mr. Nelson. 

 MR. NELSON:  No questions.  Thank you, Mr. 

Long. 

 CHAIRMAN HOWARD:  Commissioners, any questions 

of Mr. Long? 

 COMMISSIONER FLEMING:  I do. 

 CHAIRMAN HOWARD:  Commissioner Fleming. 

EXAMINATION 

BY COMMISSIONER FLEMING:  

Q    Good evening, Mr. Long. 

A    Good evening. 

Q    This information about the billing incorrectly charged, 

do you have a history of those bills that you could 

enter as evidence? 
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A    I've got a friend of mine who's even more of a packrat 

than I am, had all these bills back to about 2004.   So 

I have a set of bills that I can go through to detail 

how this happened.  And I just ran across it, frankly, 

accidentally, in looking at my own bills and starting to 

prepare for this meeting. 

Q    Well, it would be helpful if we could see those actual 

bills or a copy of them. 

A    I can get this set copied and I'm sure he won't mind 

having those bills copied and used for that purpose, 

sure. 

Q    And if you could identify -- if you have time to 

identify where those errors occur. 

A    Oh, yeah.  Sure.  

 COMMISSIONER FLEMING:  Mr. Chairman, could 

that be entered? 

 CHAIRMAN HOWARD:  That'll be Hearing Exhibit 

No. 16, the bills that Mr. Long will furnish us.  

 WITNESS:  Okay.  I'll -- 

 CHAIRMAN HOWARD:  And we'll do that -- 

 WITNESS:  -- do a detailed description that 

references the individual bills as to where the 

errors were made and what changes were made. 

 COMMISSIONER FLEMING:  Okay.  Thank you.   

 CHAIRMAN HOWARD:  And we'll also enter your 
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handout as a composite exhibit with that, and 

that'll be Hearing Exhibit No. 16. 

  [Brief pause] 

 Mr. Long, thank you very much, again. 

 WITNESS:  Oh, and thank you all very much for 

coming here and listening to us.  We appreciate it. 

 CHAIRMAN HOWARD:  Thank you.   

  [Applause] 

  [WHEREUPON, the witness was excused.]  

[WHEREUPON, Hearing Exhibit No. 16 was 

marked and received in evidence.]  

 MR. DONG:  Next I have Charles Wood and Stan 

Tomicki.  

 MR. WOOD:  I am Charles Wood. 

    [Witness sworn] 

THEREUPON came, 

C H A R L E S   W O O D , 

who, having been first duly sworn, testified as follows: 

 COURT REPORTER:  If you would, state your name 

and address. 

 WITNESS:  I am Charles Wood.  3 Cedarwood 

Court, here in River Hills.  I'm also with Kodiak 

Ministorage, here in Lake Wiley, and I mention that 

because I'm chairman of the Lake Wylie Chamber of 

Commerce.  I represent over 375 business members of 
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the Chamber who are against an 80 percent 

water/sewer rate increase.  Lake Wylie already has 

the highest water and hookup fees in the area.  An 

80 percent increase will drive away residential and 

commercial growth in an area that has enjoyed 189 

percent growth between the 2000 and 2010 federal 

census.  So we don't believe we need an increase at 

the Lake Wylie Chamber of Commerce.   

 Now, I also am a proud husband of Norma Wood, 

and we live at 3 Cedarwood Court, and have lived 

there 33 years.  We've spent over $19,800 with 

Carolina Water Service.  And during that period of 

time, all we've ever seen is routine maintenance of 

the Carolina Water system.  Any improvements have 

been done by York County government.  They 

installed a high-pressure sewer line to take the 

sewage out of Lake Wylie.  They installed a water 

line bringing potable water from Rock Hill to River 

Hills to replace a water well that was 475 feet 

deep, and you could cut the water with a steak 

knife.  It was bad. 

 The only thing I've seen Carolina Water 

Service do in these 33 years is they added a 100-

watt light bulb over one of the lift stations close 

to my home.  But two weeks ago, it burned out, and 
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it has not been replaced.   

 CWS does not deserve a price increase.  As a 

matter of fact, we ought to follow Wal-Mart and 

roll back the rates that we currently pay here in 

River Hills.   

  [Applause] 

 In closing, I have brought in a new light bulb 

for Carolina Water Service, and I'm going to donate 

it to this gentleman on the right, and he can give 

it to the service manager.  Thank you.   

 CHAIRMAN HOWARD:  Thank you, Mr. Wood. 

 WITNESS:  [Indicating.]  

 MR. ELLIOTT:  [Indicating.]  

 CHAIRMAN HOWARD:  Mr. Elliott, do you have any 

questions? 

 MR. ELLIOTT:  I have no questions, and I 

appreciate the fact that it's even a Green light, 

here, so thank you so much.  

 WITNESS:  Yes, sir. 

 CHAIRMAN HOWARD:  Mr. Nelson. 

 MR. NELSON:  No questions.  Thank you, Mr. 

Wood. 

 CHAIRMAN HOWARD:  Commissioners. 

  [No response]  

 Mr. Wood, thank you very much. 
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 WITNESS:  Thank you for your time. 

  [Applause] 

  [WHEREUPON, the witness was excused.]  

    [Witness sworn] 

THEREUPON came, 

S T A N L E Y   T O M I C K I , 

who, having been first duly sworn, testified as follows: 

 COURT REPORTER:  If you would, state your name 

and address.  

 WITNESS:  My name is Stanley Tomicki. I live 

at 645 Springhouse Place, in Autumn Cove.   

 And first thing I'd like to say is, the 

economy.  No time is the right time for Utilities, 

Inc., to ask for an increase, let alone 80 percent.  

With this increase, they're asking you, the Public 

Service Commission, to kill Lake Wylie.  My water 

bills are $95 a month.  That's $1,140.  Do you know 

what my property taxes are?  $980.  That is obscene 

when a water bill is more than property taxes.   

 Average water bill in the US is $35.  I'm 

paying almost three times the national average, and 

I don't use one drop of water for my grass or for 

my shrubs.  When I first moved in, I did water my 

grass and my bill approached $200.  I put in a 

separate meter, and the bill was around $150 a 
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month.  That's just totally insane.  I stopped 

watering outside my home; now only weeds are 

present, and no grass.  I'm 63 years old and I plan 

on selling my home when the housing market recovers 

in four or five years, and it's just nuts.  Let's 

round off my $95 a month to $100.  Utilities, Inc., 

wants an 80 percent increase.  So I'd be paying 

about $180 a month.  Who in their right mind would 

buy my home where the water bill is twice what my 

property taxes are?  I know I wouldn't.  And if I 

did get a buyer, I would be offered much less than 

fair market value -- probably $10-$20,000 less.  

And then, who would I call to complain about that?  

No one.  Carolina Water doesn't care.  What am I 

going to do, call the Public Service Commission?   

 It's funny that anyone in the United States 

can start a business.  You can provide a product or 

service at a reasonable cost but there are no 

guarantees for success -- unless you're Utilities, 

Inc., and you come knocking on the door -- they 

come knocking on your door and ask you to turn the 

spigot on, so to speak.  Could you imagine Ford 

Motor Company had their $30,000 car and say to you, 

"Well, things were really bad last year and the 

year before, so we had to raise our price 80 



Docket No 2011-47-WS Carolina Water Service/ Rate Increase 254 

NIGHT HEARING/LAKE WYLIE - VOLUME 2 

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

percent," so that $30,000 car becomes 54.  Who is 

going to buy it?   

 I suggest the Public Service Commission just 

reject any and all increases that Utilities, Inc., 

proposes, and let York County take over the water 

system here.  This is crazy.  When you go home 

tonight, you look at your kids and your grandkids 

that are five and six years old, and in 31 years 

this water bill is going to $709 a month.  Who can 

afford that?  Think about it.   

  [Applause] 

 CHAIRMAN HOWARD:  Thank you.  Mr. Elliott. 

 MR. ELLIOTT:  I appreciate Mr. Tomicki coming 

out tonight.  Thank you, very much.  No questions. 

 CHAIRMAN HOWARD:  Mr. Nelson. 

 MR. NELSON:  No questions.  Thank you, sir. 

 CHAIRMAN HOWARD:  Commissioners -- just a 

minute.  Just a minute, Mr. Tomicki.  

Commissioners.   

  [No response]  

 Now you may be excused.  Thank you very much 

for coming, Mr. Tomicki. 

  [WHEREUPON, the witness was excused.]  

 MR. DONG:  Dave Harris, and behind Mr. Harris 

it looks like Cherry Kimmic. 
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    [Witness sworn] 

THEREUPON came, 

D A V E   H A R R I S , 

who, having been first duly sworn, testified as follows: 

 WITNESS:  My name is Dave Harris and I live at 

229 Ridge Reserve Road.  I moved here to a new 

development four years ago.  And one of the things 

that I've noticed -- everything about the 

community, I like -- I started getting my first 

water bills, and I moved here from Richmond, and 

they just looked a little high, so I started asking 

some neighbors and they said, "Well, yeah, water 

here is pretty steep, and you just kind of get used 

to it."  Okay.  Richmond, I think I probably paid 

an average of maybe $28 a month, average, for the 

year, and that was irrigating my yard also during 

the summer.  Prior to that I lived in Lewisville 

right outside of Winston-Salem.  I don't think I 

ever had a bill to hit more than $105, and like I 

say, I'm fairly certain it was less.   

 Since I've been here, I just started looking.  

For the past 30 months, my average water bill is 

$110 a month.  So according to -- equating to 

somebody else's calculation, that's going to go up 

to about $200 a month, figuring 80 percent.  My 
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high month was $536; that was October two years 

ago, after the drought, and I decided I was going 

to try to save my yard.  Last summer, I just didn't 

even give it a shot, not at those prices.   

 Checked into getting a separate meter for 

irrigation.  The initial cost to get it done, if I 

remember correctly, was around $750-$800; that was 

the meter and installation and stuff.  Figuring, 

okay, well, you get rid of the sewer piece off of 

that and that would help save, I did some 

calculations and it was going to pay back in about 

eight years -- which I thought was a little bit 

ridiculous.   

 Even on the months that you aren't using or 

aren't irrigating your yard, you're still being 

charged about $12, I believe it was, each month, 

even though not a drop of water is going to flow 

through.   

 So just to kind of quickly -- based on Mr. 

Long's calculations and everything, someone else's 

statement about, you know, let's roll back the 

prices, rather than giving the 80 percent increase 

maybe we should be looking at asking for a 58 

percent decrease to bring it in line with the other 

water providers in the area. Pretty much all I have 
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to say. 

 CHAIRMAN HOWARD:  Thank you, Mr. Harris. 

  [Applause] 

 MR. ELLIOTT:  Thanks for coming out, Mr. 

Harris.  No questions. 

 CHAIRMAN HOWARD:  Mr. Nelson. 

 MR. NELSON:  No questions.  Thank you, sir. 

 CHAIRMAN HOWARD:  Commissioners.   

  [No response]  

 Mr. Harris, thank you very much. 

  [WHEREUPON, the witness was excused.]  

    [Witness sworn] 

THEREUPON came, 

C H A R I T Y   K I M M E L , 

who, having been first duly sworn, testified as follows: 

 COURT REPORTER:  Please give your name and 

address. 

 WITNESS:  My name is Charity Kimmel.  I live 

at 188 Riverview Terrace.  I'm in the condominiums.   

 I just wanted to say, most of what everybody 

has said is typical of what I have experienced.  

When Ms. Martinez talked about her billing 

problems, I've had those same billing problems.   

 I'm really conservative.  I was raised Quaker.  

I don't use water to water outside.  I believe in 
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terrascaping.  We don't run water when we brush our 

teeth.  We don't flush the toilet every time we go 

to the bathroom.  We're really conservative.  And 

my water bill six months of the year is still 

higher than my electric bill. 

 Back in the '70s, Milton Freeman wrote an 

article for the New York Times and he said that 

corporations are in the business to make money, and 

that's mostly what they really want to do.  If they 

have certain people in their company who are 

responsible socially and environmentally, and those 

people are not working towards making money, then 

they really aren't doing their job, and the 

corporation has to make money in order to survive.  

He said, because of that, we elect officials in 

order to regulate corporations and to help serve as 

our representatives to ensure corporate 

responsibility.  And I guess part of what I am 

asking is that you act in that capacity, because 

what we are being asked to take on is more than is 

reasonable.  And that's really all I have to say 

tonight -- oh, one more thing.  I'm sorry.   

 In terms of competition, people say that there 

-- you know, there's no competition and Carolina 

Water Service is a monopoly.  And admittedly, Duke 
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Power owns the watershed rights around Lake Wylie, 

so we really can't legally collect the runoff, but 

I guess we could collect the runoff in cisterns, 

and then get it into the house and clean it, and 

then get it to whatever we need to use it for, and 

then transport it out of the house into the sewer 

lines, and that would be our competition to what 

Carolina Water System offers us.  It's just not 

practical for most of the people out there.  That's 

all I have to say.   

 CHAIRMAN HOWARD:  Ms. Kimmel, thank you very 

much.  Mr. Elliott. 

  [Applause] 

 MR. ELLIOTT:  No questions.  Thank you, 

though, for coming out. 

 CHAIRMAN HOWARD:  Mr. Nelson. 

 MR. NELSON:  No questions.  Thank you, ma'am. 

 CHAIRMAN HOWARD:  Commissioners.   

  [No response]  

 Thank you, very much, Ms. Kimmel, for coming 

out.  

  [WHEREUPON, the witness was excused.]  

 MR. DONG:  Jay Moore and then John Basie. 

    [Witness sworn] 

< 
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THEREUPON came, 

J A Y   M O O R E , 

who, having been first duly sworn, testified as follows: 

 WITNESS:  My name is Jay Moore.  I reside at 

23 Turtle Lane, in River Hills.  I've been there in 

that home for 14 years.  Prior to that, I lived, 

for six or seven years, on Timberidge Drive.  I've 

been here 23 years total, anyway, in River Hills. 

 The only reason I'm here tonight, ladies and 

gentlemen, is that I was at my son's home in Fort 

Mill and five minutes to 5, I picked up his local 

newspaper and on the front page was an article 

about a subdivision close to Fort Mill -- maybe in 

Fort Mill; I think it was called Fox Field.  So it 

was yesterday's paper.  That would be August 3rd.  

On the headline, there was a story about water 

problems in this development.  Now all I can say is 

that if you're looking for some type of evidence, I 

suggest you go online or buy yesterday's paper 

anywhere you can -- Fort Mill News, I think it is.   

 I picked up the phone and called whoever 

answered the phone there, and he was -- excuse me  

-- very kind gentleman who said, "We've been 

chasing this story for the last five years, 

complaints that we've had in this neighborhood."  
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And I'll just say that one of the things that stuck 

in my mind was the woman who has such bad water 

problems, she goes to the supermarket to buy water 

in order to wash her clothes and to drink water and 

to have water for her pets.  She would not give 

Carolina Water to her pets.   

 So that's -- it reminded me then that we had a 

meeting here tonight, and I had planned to come, so 

I had to rush home in order to get my things 

together.  

 As far as insurance, I bought the insurance 

because I simply do not trust this arrogant company 

that we have to deal with here in River Hills, in 

Lake Wylie.   

 On June 1st, I left my home on vacation.  I 

have a practice of -- I have my own water valve to 

turn off inside the home.  So I cut off the water 

on June 1st.  We returned on June 23rd.  And in 

early July, I got a bill -- which I have here -- 

that said that I used 2,640 gallons of water.  

That's normally a month's usage.  So I called the 

company and talked to a service person, who was 

quite upset that I had to call in and report a 

problem that I had.  She said that a person would 

come out the next day -- that was July 11th; a 
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person would be out on the 12th -- "And the next 

day, you will get a report back on what happened."  

I said, "If at all possible, I would like that 

person to ring my doorbell and let me know what's 

going on."  She said, "We cannot do that.  That's 

not our practice."  I said, "Well, I have a severe 

problem here, I think, and I would like to talk to 

a living, breathing person face-to-face about the 

problem I have."  A gal by the name of Dot -- I 

have it written down -- showed up, and she was the 

most professional person I've met in Utilities, 

Inc.  There are good people.  We hear a lot of talk 

-- in fact, I just said it:  arrogance.  That is 

the overall type of company we're dealing with.  

They don't care.  They do not care about people who 

give them all the money that these people are 

talking about.  She told me then that -- when Dot 

came out, she read the meter -- as I had read it, 

and it read 523,000 gallons.  She went out and read 

it, and it said 523,000 gallons.  And the bill said 

that it was 524,510.  She said that it was read 

wrong; it was not corrected.  She would correct it, 

and she would see that I got a new meter, because 

the meter was so bad it was hard to read.   

 I had the occasion to talk with a man who will 
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go unnamed, but he's a friend of mine.  He's very 

familiar with water and the water business in 

general.  And we started talking about this 80 

percent increase, and he said, "In all seriousness, 

it sounds to me as if this is a company that is 

about to be taken over and it is raising its prices 

and sticking it to their customers." 

 The last thing I want to report -- and, Les, 

are you still here? 

 VOICE:  Yeah. 

 WITNESS:  Les Young and I live on Turtle Lane.  

Les lives up on the cul-de-sac and I live off of 

the cul-de-sac, a road going down to Lake Wylie.  

We noticed water coming down --  

  [5-minute alarm] 

 -- the street.  I’ll be finished here in a 

second.  To make a long story short and get moving, 

water ran for two to three weeks.  I had asked the 

people on Turtle Lane itself, "Have you seen this 

leak?"  And they said, "Yes, we have called and 

reported it to the water company."  It went on for 

another few days, and I myself called and they 

said, "Yes, we have had calls about this.  We will 

get on it."  There was a total -- and I don't have 

the dates and so forth, but I promise you it was a 
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minimum of three weeks that water ran down toward 

my house on my lot.  When the men finally came out 

to fix it, I went up and asked them, I said, "You 

know, we have reported this multiple times.  What 

took so long?"  They would not answer me at all.  

Just brushed me off.   

 I have nothing further to say, except that the 

80 percent -- if I were in the business that I was 

in before, retired, and asked someone for an 

increase, it was because we needed it and we could 

justify it.  And then, when we knew we had a 

dominant share in our business -- which we did, 

with our product; doesn't make any difference what 

it was -- we did our best, absolute best, to 

justify that increase by doubling the amount of 

service and care that we gave to those people who 

paid us money.  

  [Applause] 

 CHAIRMAN HOWARD:  Thank you, Mr. Moore.  Mr. 

Elliott. 

 MR. ELLIOTT:  No questions of Mr. Moore.  I 

appreciate you coming. 

 CHAIRMAN HOWARD:  Mr. Nelson. 

< 

< 
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EXAMINATION 

BY MR. NELSON:   

Q    Mr. Moore, I know you said you didn't know the dates, 

but was that this year, at least, do you think?  I mean, 

do you --  

A    The leak? 

Q    Yes, sir.  

 WITNESS:  Les, do you think it was six months? 

 VOICE:  I think it was about January. 

BY MR. NELSON:    

Q    So around the first part of this year, sometime? 

A    It's one of those things where you don't write -- I 

didn't write it down.  But as far as my personal one and 

so forth, I do have documentation on that, if anybody is 

interested.  I don't know if it's been corrected yet, 

the money coming back to me, or if I've gotten a new 

meter.  

Q    I've got one more question.  So when you said Dot came 

out and looked at it, and you talked about the meter, 

did they actually come out and replace the meter at your 

place? 

A    That's -- I just -- as I said, I don't know if it's been 

replaced yet, or not.  In this weather, I don't go 

messing around with water meters.  But I'll find out. 

Q    And about how long ago was that when she came out and 
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looked at your residence; do you recall?  

A    July.  July 11th. 

Q    July 11th.  Thank you, sir.   

A    Excuse me.  She came on the 12th.  I called on the 11th; 

she showed up on the 12th.  Right.  And she did a very 

good job. 

 MR. NELSON:  Thank you.   

 CHAIRMAN HOWARD:  Mr. Moore, you said you had 

some documentation.  Do you have some documentation 

you'd like to enter into the record? 

 WITNESS:  About dates, you mean?   

 CHAIRMAN HOWARD:  Yeah. 

 WITNESS:  Yes, I have them right here. 

 CHAIRMAN HOWARD:  Thank you, and that will be 

Hearing Exhibit No. 17. 

 WITNESS:  And, again, I'll emphasize again, 

that newspaper article, I'm sure that you'll see 

the same article in a lot of cities and villages 

and so forth, but that thing was very telling about 

the same type of problems that we have right here. 

 CHAIRMAN HOWARD:  Thank you.  Commissioners, 

any questions of Mr. Moore?  

 COMMISSIONER FLEMING:  Yes, Mr. Chairman. 

 CHAIRMAN HOWARD:  Commissioner -- Commissioner 

Fleming, Mr. Moore. 
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 WITNESS:  I'm sorry. 

EXAMINATION 

BY COMMISSIONER FLEMING:  

Q    Mr. Moore, do you have a corrected bill for the 

overcharge? 

A    No, this is still the current -- my current bill that I 

have is -- I have not received the one that should show 

the credit. 

Q    Okay.  When you receive a corrected bill -- 

A    Uh-huh? 

Q    -- is it -- could we --  

 COMMISSIONER FLEMING:  Mr. Chairman, is it 

possible to have that entered into the evidence? 

 CHAIRMAN HOWARD:  Yes, if you could send your 

corrected bill, we'll enter it as part of composite 

Exhibit No. 17.  Your corrected bill. 

 WITNESS:  You don't want me to bring it, do 

you?  I mean, certainly -- oh, I see.  Certainly 

the water company should have a record of my name, 

address, and billing, and so forth. 

 CHAIRMAN HOWARD:  Do you mind sending it to 

us? 

 WITNESS:  Oh, sure.  Yeah, I'll do it, sure. 

 CHAIRMAN HOWARD:  Thank you, very much. 

 Commissioners, any more questions? 



Docket No 2011-47-WS Carolina Water Service/ Rate Increase 268 

NIGHT HEARING/LAKE WYLIE - VOLUME 2 

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

  [No response]  

 CHAIRMAN HOWARD:  Mr. Moore, thank you very 

much. 

  [Applause]  

  [WHEREUPON, the witness was excused.]  

[WHEREUPON, Hearing Exhibit No. 17 was 

marked and received in evidence.]  

    [Witness sworn] 

THEREUPON came, 

J O H N   B A S I E, 

who, having been first duly sworn, testified as follows: 

 WITNESS:  My name is John Basie.  I live at 

1525 Bayberry Place, in Autumn Cove subdivision.  

We have lived there since 2003.  And I hope I don't 

get stoned from the crowd for saying this, but we 

have no issues servicewise from the utility, with 

the exception of rude telephone calls. 

 Now, one of the things that I would like to do 

-- my predecessors that have come up before me have 

adequately presented the statistics, the numbers, 

and some stuff -- some of the things that I had 

planned to say, so I will not be redundant in 

saying that, other than the fact that I serve as 

one of four pastors at the Westminster Presbyterian 

Church in Rock Hill.  We lived in Rock Hill for 12 
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years.  And our water bills there were actually 

half of what we experienced when we moved to Lake 

Wylie.  We knew this; we had done a study on it 

before moving here, and figured that the area was 

worth the sacrifice and paying the extra money.  We 

didn't like it, but we knew that it would be double 

of what we were paying in Rock Hill.  And as has 

already been demonstrated statistically, there are 

many other water companies that can do it for 

probably about half of what is being done now. 

 I, being a pastor -- I'm also a licensed 

professional counselor in the State of South 

Carolina, also North Carolina -- have people coming 

into my office with unemployment issues.  They are 

dealing with desperate situations.  As a pastor, 

you would well understand that we have a deacon's 

fund to help people pay utilities, and we have 

request after request after request.  The point 

being, ladies and gentlemen, we are in a recession.  

And this economy -- others have made appeal to that 

issue also, but we are in an economy that is in 

desperate straits.  I have not had an increase in 

my paycheck in a number of years, and I would 

gather to say that these folks out here would be in 

the same boat, at least many of them.  And we know 
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that people are taking actual cuts by not having an 

increase.  It's just been this coming-up year that 

there's been a modest 2 percent cost-of-living 

increase coming to me. 

 And so, we do have an obligation -- even our 

senators and representatives in Washington, DC, 

have been through a horrendous battle trying to 

bring the economy under control, trying to bring 

deficit spending under control.  And now in this 

area we are being presented with an 80 percent 

increase.   

 My feeling is, then, and I believe the pulse 

of the community that I feel as a pastor, as a 

professional counselor, is that we are all 

obligated to bring and to do our part in bringing 

us out of this recession.  An 80 percent -- request 

of an increase of 80 percent is not doing your part 

to bring us out of that recession.  And so, I would 

appeal to that.  We need to be together, joining 

together, to make the economy better.  And 

particularly, for this area.   

 Once again, there are many other companies 

that can do it cheaper, and I would ask and just 

say that, if you cannot do it and bring it into 

line with the rest of the other companies, then for 
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goodness' sake, turn it over to one of these other 

companies that would be able to be reasonable to 

the consumer.  And I believe I've had my say.   

  [Applause] 

 CHAIRMAN HOWARD:  Thank you, Reverend Basie.  

Mr. Elliott? 

 MR. ELLIOTT:  Reverend, I'm sorry, I missed 

your last name.  

 WITNESS:  Basie. 

 MR. ELLIOTT:  Basie? 

 WITNESS:  B-a-s-i-e. 

 MR. ELLIOTT:  Reverend Basie, you've been 

very, very kind, but I would tell you that both Ms. 

Sasic and Mr. Mitchell would like to know about 

those rude calls, so if you have any information, 

let me urge you to speak to them on your way out, 

please.  They'd like to know about them. 

 WITNESS:  I have no names, but it's just been 

one or two calls over the eight years that we've 

been there. 

 MR. ELLIOTT:  None are acceptable, but thank 

you for being so kind. 

 CHAIRMAN HOWARD:  Mr. Nelson. 

 MR. NELSON:  No questions.  Thank you, sir. 

 CHAIRMAN HOWARD:  Commissioners? 
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  [No response]  

 Reverend Basie, thank you very much for 

coming. 

  [WHEREUPON, the witness was excused.]  

 MR. DONG:  Peggy Upchurch?  

 MS. UPCHURCH:  Hi, my name is Peggy Upchurch, 

and I'm at 14 Sunrise Point Court, Lake Wylie, 

South Carolina, and I do. 

  [Laughter] 

 COURT REPORTER:  I need to administer it to 

you, I'm sorry. 

 MS. UPCHURCH:  What? 

 COURT REPORTER:  I need to administer the 

oath.  I know you all have heard it a million 

times, but I have to say it. 

 MS. UPCHURCH:  Okay.   

    [Witness sworn] 

THEREUPON came, 

P E G G Y   U P C H U R C H , 

who, having been first duly sworn, testified as follows: 

 WITNESS:  I scribbled so much on the paper, 

listening to everybody else is saying, that if I 

scribbled my message, you'll understand. 

 The only good thing that Carolina Water 

Service is doing, as far as I can see, is getting 
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you guys out on a periodic basis for us here at 

Lake Wylie.   

 But I'm here to make, quickly, and restate two 

points:  One, that River Hills is different from 

all the other service organizations -- service 

districts that they have; and, two, that if we only 

had the information, the problems would be solved.  

You could see -- it would be so blatant, you could 

see it.  And they can get that information. 

 We make up 40 percent of Carolina Water 

System's total South Carolina operations.  We are 

the biggest, by far.  Their other plants include 

either and/or both water treatment plants and sewer 

treatment plants; that is the biggest cost of any 

operation.  Our plant here is nothing but 

transmission lines. 

 Carolina Water Service does not have to 

process our water or sewage; they do not have to 

upgrade any of our plants; they do not have to deal 

with any hazardous environmental processes; they 

had no expenses incurred with changing federal 

regulatory regulations.  None of those expenses. 

 In their rate increase request, they said they 

spent $10 million.  All of that $10 million, from 

what we have read, was spent on those plants that 
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had processing plants.  We have nothing but 

transmission lines here.  They do, however, set 

developers' fees and accept new dedicated 

infrastructure.  They do -- I thought they did -- 

maintain lines -- until tonight.  And they do take 

the bills from the accounting and tack on their 

charges and bill us.   

 In terms of complicated operations -- and I 

apologize for this analogy; it's not the best in 

the world.  But in terms of complicated operations, 

it is the difference between running a power plant 

versus running a windmill farm.  One is there's 

transmission; the other is a whole different 

scenario entirely.  And in this case, it's the 

windmill that's subsidizing the power plant.   

 My second point, the idea that CWS cannot 

break out the costs of our system from their other 

operations is blatantly ludicrous.  In the mid-

1990s -- and Commissioner David, maybe -- I mean, 

Commissioner Wright might remember this.  But in 

the mid-1990s we were broken out one time, and 

that's the time we didn't get any rate increase, 

because when the Commissioners got the information, 

you knew:  It's not there.  Not going to do this.   

 That was the only time.  Thereafter, CWS says, 
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"We don't have -- we can't get that information."  

At the 2000 hearings, we asked for a breakdown of 

the specific system's costs.  CWS stonewalled.  We 

didn't get the information; they got the increase.  

We asked again in 2004.  CWS stonewalled.  We 

didn't get the information; they got the increase.  

In 2006, we almost -- almost -- made it.  We asked 

for the information, but because you didn't have 

it, CWS wouldn't provide it, Don Long -- as you 

know, Don -- did research, pulled in information, 

and it's good information -- and because of that, 

you guys asked Carolina Water Service to provide 

the information.  Carolina Water Service didn't, 

and I think it was because of that that you denied 

that rate increase initially.  Carolina Water 

Service then appealed; it went to the Court of 

Appeals, as you all know, and then it was remanded 

back to you guys.  We still didn't get the 

information; we still got the increase.   

 Utilities, Inc., operates in 15 states, South 

Carolina being one of them.  They know their 

profits and losses by state; they have to, because 

they have to report to the Revenue Service.  They 

know how much Carolina Water brings in.  They can 

tell you where they spent $10 million in 
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improvements.  They can name the plants, the 

problems, the lines, where the lines -- what the 

lines are made of.  They can tell you what 

processing plants that do not meet the federal 

guidelines and exactly what they need to do to 

bring those guidelines up to standard.  And they 

cannot tell you and they cannot tell us what the 

profits are in this little transmission service 

agency -- or service plant.  Can't do it.   

 We are different.  We are not only strictly 

transmission; we're the biggest customer, and we 

are also 50 miles from the other closest operation.  

They can't share.  They can't very often, you know, 

share service people.   

  [5-minute alarm] 

 To end up, McDonald's, Bank of America, Wal-

Mart, Costco, if they can all know their profit 

centers down to the individual department, then 

Carolina Water Service can, too.  Just -- anything 

else is not right.  

 Thank you for listening tonight.  I would like 

to say that, if you continue, you know, to grant 

Carolina Water Service's rate increases the way 

that we have been doing in the past, you are 

rewarding bad behavior.  And if you continue to do 
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what you have been doing, then those of us here and 

throughout the rest of the system, but specifically 

here, are going to get what we've always been 

getting.  So think about it.  Reverend Basie, I 

agree with him.  It's up to you guys.  Y'all are 

the ultimate authority.  Thank you. 

 CHAIRMAN HOWARD:  Thank you.  Ms. Upchurch, 

just a minute. 

 WITNESS:  Oh. 

 CHAIRMAN HOWARD:  Mr. Elliott? 

 MR. ELLIOTT:  No questions of Ms. Upchurch.  

Thanks very much for coming out. 

 CHAIRMAN HOWARD:  Mr. Nelson. 

 MR. NELSON:  No questions.  Thank you. 

 WITNESS:  Pardon? 

 MR. NELSON:  No questions.  Thank you. 

 CHAIRMAN HOWARD:  Ms. Upchurch.  

Commissioners, any questions of Ms. Upchurch? 

  [No response]  

 Ms. Upchurch, thank you very much. 

 WITNESS:  Thank you, Commissioners. 

  [WHEREUPON, the witness was excused.]  

 MR. DONG:  Missy Myers? 

    [Witness sworn] 

< 
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THEREUPON came, 

A B I G A I L   M .  ' M I S S Y '   M Y E R S , 

who, having been first duly sworn, testified as follows: 

 WITNESS:  My name is Missy Myers.  I live at 

403 Terrapin Lane, Lake Wylie, South Carolina, in 

Carolina Cove. 

 I am opposed to the rate increase, and I'm 

going to read a letter that I wrote to Tom Smith at 

the time he was the Councilman and -- excuse me -- 

and sent a copy to Carolina Water. 

 [Reading] I do hope this letter will help in 

addressing the ongoing problem with this company.  

In the two years I have lived in Carolina Cove, I 

have experienced the most difficult company to talk 

to, work with, or get any customer service out of.  

I requested three different times that my meter be 

tested to make sure it was working properly, as my 

water usage was unreal.  In the first month that I 

filled my pool, the only month I completely filled 

my pool, I used a total of 23 [sic] gallons of 

water for that month.  That was completely 

understandable.  However, in the two months 

following, I used a lot less.   

 Just to backtrack, this is dated November 18, 

2008.   
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 [Reading] I got a bill for 80,000 gallons per 

month, then 120,000 gallons for one month.  Me, my 

husband, and my two sons in one home.  When I 

called to discuss this, I was told I could go to 

the local church in my area -- probably River Hills 

-- and they had funds set aside for people who 

couldn't pay their bills.  I was appalled.  I told 

them that that was not a solution to the problem of 

my water usage and it was not their place to 

recommend people to go to the church to pay their 

bills.  That money was set aside for people who had 

lost jobs and were struggling, not to pay 

astronomical water bills.  I was told that someone 

needed to check for leaks; if none were found, then 

they could not test my meter.  If the meter was 

tested, I had to pay the fee, if there were no -- 

if there weren't -- if nothing was found to be 

wrong.  What kind of service is this?  Someone came 

out that I called, and found no -- well, no, 

someone did come out and found no leaks; however, 

my landscaper noticed the side of my house was a 

mud hole.  There was a huge leak, as the water main 

line had been cut by BellSouth or the people they 

contract out.  The main line had to be fixed and 

reburied, as it was buried only an inch and a 
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quarter below the surface.  The builder took care 

of this, as this was their mistake; however, no one 

took care of the water bill.  I wanted to know how 

it passed inspection, but that's done and it's been 

fixed.  However, I am still receiving bills -- some 

none one month and two the next.  When I call to 

get an explanation I'm told it's on a variable rate 

every month and they have to see what they are 

charged first; then they send a bill, and if not 

correct, then they send an adjusted amount.  

Another reason I've been given for my most recent 

September bill was that I used the same amount of 

water this time last year.  I told Vivian -- which 

was the person I spoke with -- that I also had 

several cuts in my main water line that her techs 

could not find, which was the reason for the major 

leaks.  Or did they just look at what you were 

charged the same month the previous year and decide 

that that's what they would bill out?  Her response 

to that is even better:  "Well, most people are in 

a pattern and tend to use the same amounts of water 

the same time of year."  I told her that sounded 

like a trained response to a question and problem 

that a lot of customers are asking.   

 These and more -- too many to share today -- 
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are the most absurd excuses for billing I have ever 

experienced.  I'm also told by the customer service 

rep that she can't explain the billing; she just 

works there, and she just has to listen to 

complaints all day.  Still not a good answer.  What 

in the world can we do about this, as a community 

that has fallen victim to a greedy, unfair, and 

rude water company?   

 It bothers me that a company we all need and 

depend on can be so careless and helpless to their 

customers but quick to ruin a community that we all 

love.   

 To close this letter on a positive note, I am 

pleased with our decision to move to the Lake 

Wylie/Clover area.  The schools are top-notch and 

my husband and I could not be happier with the 

school system.  [End of reading] 

 Also in our neighborhood in Carolina Cove, 

they have an agreement with Carolina Water that 

Carolina Water insists that they signed this 

agreement that you cannot have a well on your 

property.  This is to ensure that you get your 

water just from them at their rates that they 

choose.  I could not get a separate irrigation 

meter, as they said I don't pay sewer.  However, I 
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was told that my average water usage would range 

between 80-120,000 gallons of water.  There is 

absolutely no way.  No way.   

  [5-minute alarm] 

 And this is going to take a few more minutes.  

I do have copies of some bills.  I do not have my 

'08s and '07s, which I would have loved to have 

brought, because those are the ones that ranged in 

the 5-6,000 gallons.  I have a large home, and I 

have a decent sized yard.  I understand that.  But 

if I go back to, let's say, April of this month -- 

of this year, I'm sorry -- here's March 30th, 6,560 

gallons.  That is understandable.  At the same time 

last year, it was about 4,600.  You go to April 

30th of last year, it's 33 gallons -- 32,290. April 

of this year, 30,020.  It's -- the excuse they gave 

me, same month this year, the same month prior is 

what I'm being billed.   

 June of 2010, 33,990 gallons.  That's June 

2nd.  March 31st of this year, 59,030 gallons.  

However, in July of 2010, it went to 14,790, but 

for -- that was July 2nd.  And June 29 of 2011, 

70,790 gallons of water a month.  They will not 

adjust my bill.  I don't have a choice but to pay 

it.   
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 Let's see.  August of 2010, 103,810 gallons of 

water.  Do any of y'all have bills like that?  

Water usage?  Huh-uh.  I doubt the Biltmore does.  

However, if you'll make note, for August 3, 2010, I 

used 103,810 gallons.  September 1, 2010, 

ironically, I used 103,410 gallons.  December -- 

these are not months you irrigate, and I don't have 

ten acres to irrigate; I don't have one acre to 

irrigate -- 100,280 gallons.  And I don't use a 

live Christmas tree.   

 November of 2010, 97,860 gallons of water, and 

they told me that was my average usage.  However, 

on 11/3 I got a bill, and once again on 11/29, got 

another bill for 28 days that said I used 14,400 

gallons.  That's a big drop.  Then it starts back 

in January 2011, which said I used 6,700, so it 

dropped a little more than half.  And those are 

just the explanations. 

 This company -- I own a business in Gastonia.  

I know how you manage books.  I know how you keep 

records.  You don't just jump from what you think 

you want to charge someone and get away with an 

increase.  And if they can't provide documentation 

and reasoning for that, they should not be given a 

rate increase, and if, year after year, they can't 
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provide anything for anything -- not service, not 

anything -- other than to tell you to go to your 

local church if you can't pay your bills. 

 So have y'all ever called a utility company 

and they asked any of y'all to go to your local 

church to pay your bills, if you couldn't pay your 

water bill, because they charged you 60,000 

gallons, or 80,000 gallons?  Know what their answer 

was?  "Well, that's what our computer tells us."  I 

said, "Well, you have to put something in a 

computer to get something out of it."  She didn't 

know how that worked.  She just knew what the 

computer said, and that that's what I owed and if I 

didn't pay it, my water would be turned off.  And 

that's how they operate.  And they will turn your 

water off if you don't pay their fees.   

 So I do disagree with the rate increase, and I 

hope you all do, as well, and take into heart all 

this testimony you have heard.  And I believe I'm 

the only one from our neighborhood, but I can 

promise you I am not the only one with these 

issues.   

 CHAIRMAN HOWARD:  Thank you, Ms. Myers.  Can 

we get a copy of those bills? 

 WITNESS:  [Indicating.]  
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 CHAIRMAN HOWARD:  Can we get a copy of your 

bills? 

 WITNESS:  You can.  I don't have an extra copy 

with me.  I'm glad to let you make a copy, or I'll 

be glad to make you a copy. 

 CHAIRMAN HOWARD:  Would you please do that?  

Ms. Wheat will give you a card where you can send 

it. 

 WITNESS:  Actually, I'll send '07 through 

2011, if you want it. 

 CHAIRMAN HOWARD:  Yes, thank you, very much.  

And that will be Hearing Exhibit No. 18. 

 WITNESS:  Okay.   

 CHAIRMAN HOWARD:  Mr. Elliott, any questions 

of Ms. Myers? 

 MR. ELLIOTT:  Briefly -- I had a little 

trouble following those numbers, but I would urge 

you to speak with Ms. Sasic.  She's here. 

 WITNESS:  Actually, I'm not going to speak to 

her.  I'm here for the hearing.  But if you're with 

Carolina Water, I'm sure you can pull up my name 

and my history.  It's not real hard. 

 MR. ELLIOTT:  I understand.  She thinks she 

might have some information for you.  Please let me 

urge you to speak with her. 
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 CHAIRMAN HOWARD:  Mr. Nelson. 

CROSS EXAMINATION 

BY MR. NELSON:   

Q    Ms. Myers, I have a lot of questions. 

A    Okay.   

Q    But I'm not going to get into all of it here.  One thing 

I do want to ask you, though, here is:  Has the company 

sent anybody out to test your meter? 

A    Yes, they did not find anything at all wrong with my 

meter, ironically, because if they had I would've had to 

-- no, if they didn't find anything wrong, because they 

were going to charge me if they did, to come out and 

look at my meter.  Wait, let me make sure I'm saying 

that correctly.  Oh, if they didn't find any leaks, they 

could not test my meter.  That's their policy.  If there 

aren't any leaks, they don't test your meter.  That's 

what I was told. 

Q    So as far as you know, nobody has actually come out and 

run a test on your meter? 

A    I had my landscaper do that, and if the meter was tested 

-- let me see how -- I had to pay the fee if nothing was 

found wrong, so of course, they're not going to find 

anything wrong so they can charge you. 

Q    Could I ask you to -- I have some people here, and as 

part of our customer services, we can check meters, too, 
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okay? 

A    Are you with Carolina Water? 

Q    No, ma'am.  We're with the Office of Regulatory Staff. 

A    Thank you.   

Q    We're with the State.  And if you can talk with our 

Consumer Services people, so we can get some more 

information, we'd like to look into the problems --  

A    I even physically asked was there a possibility, since I 

moved into a new home, that they maybe could have a 

broken meter that they maybe didn't know was broken?  

"Oh, no, that's not a possibility." 

Q    Well, we'll be happy to look into that for you. 

A    Thank you.   

Q    If you could check with one of the gentlemen back here 

[indicating], or they'll get with you when you head back 

to your seat, then we'll -- 

A    And I tried to touch on some little areas that other 

people might not have had that experience.   

Q    Well, we would very much like to talk to you, and try to 

set up a time. 

A    Okay.   

Q    So, thank you very much. 

A    Thank you. 

 CHAIRMAN HOWARD:  Commissioners, any questions 

of Ms. Myers? 
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  [No response]  

 Ms. Myers, thank you very much. 

 WITNESS:  Thank you.   

  [Applause] 

  [WHEREUPON, the witness was excused.]  

[WHEREUPON, Hearing Exhibit No. 18 was 

marked and received in evidence.] 

    [Witness sworn] 

THEREUPON came, 

R O G E R   S C H W A R T Z , 

who, having been first duly sworn, testified as follows: 

 WITNESS:  My name is Roger Schwartz.  I live 

at 29 Heritage Drive, and I'm here to speak this 

evening to a property that we developed at 221 

Latitude Lane.  For many of the people that were in 

this room tonight, I developed or sold much of the 

property up and down Highway 49.  I moved here in 

1994, been a resident here in Lake Wylie and been 

involved in much of the development up and down 

that corridor.   

 We developed approximately 58 acres to the 

south of here and, as such, we had to develop -- 

or, enter into an agreement with Carolina Water for 

providing the sewer and water of that project.  

Carolina Water specified the equipment that we had 
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to put into that development.  Those improvements 

cost upwards of $600,000.  That included the 

installation of a backup power system, which was a 

diesel power generator.  Now, originally, Carolina 

Water wanted us to put in a mobile or a portable 

generator on a trailer system, and we said, "Wait a 

minute, time out.  We're not going to do that.  If 

we're going to pay to put in this generator system, 

we want it to be for our development, not for some 

other development where you can take it somewhere 

else."  So, but we -- they did compromise on that.  

We wound up putting in the backup power system, 

which included a 100-gallon diesel fuel tank.  And 

I have to be honest, we did not top this thing off, 

but the requirements that Carolina Water came in 

and come up with at the very end was that they 

rejected the system initially, and one of the 

reasons they rejected it was because we had not 

topped off this 100-gallon fuel tank -- which I 

thought was kind of petty, considering we had 

already spent $600,000 on the rest of the system.  

But it was a legitimate, you know, requirement on 

their end.  We really didn't have a problem with 

it; we went ahead and we wound up putting it in. 

 Now, as a part of that agreement, Carolina 
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Water restricted the project -- and I was not 

involved in the negotiation of this part of the 

contract, and I was not aware of it at the time.  

But apparently one of the codicils they put into 

that agreement as the developer, that no one within 

the project was permitted to put in an irrigation 

well.  Now, for those of you that have lived in 

this community -- and I do; I live in River Hills  

-- I knew that to irrigate our project was going to 

become considerably expensive unless we sank a 

well, so we applied immediately to DHEC for a 

permit to put a well in for irrigation purposes 

only.  DHEC gave us that permit.  We subsequently 

put two wells in, strictly for irrigation.   

 Months go by.  Carolina Water finds out that 

we have put this well in.  They went back to the 

land developer and charged him a fee, a penalty, of 

between $8-$10,000 because we, as the owner of the 

shopping center, put in an irrigation well.  I 

found this to be quite onerous, in that we're out 

here trying to save water and save Carolina Water, 

you know, a certain amount of -- I couldn't 

understand why, as a property owner, I would have 

problems going the legal route, apply to DHEC, 

we're awarded a permit, and yet there was a penalty 
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given to the land developer.  That made no sense to 

me.  To me, that is restricting development in this 

community in a very onerous fashion.   

 Second thing:  We, like the lady that just 

spoke in front of me, had an empty building, and we 

tried for the better part of a year and a half to 

get a billing problem resolved.  We have two 

different buildings with two different water 

meters, at two different addresses, on two totally 

different streets.  But because we have one 

account, apparently initially, Carolina Water 

wanted to put both of those buildings under one 

billing on a monthly basis, and refused -- and I 

use that word not idly -- refused to separate those 

two bills apart from each other.   

 Now, this became a problem for us because we 

have tab meters on each one of our individual 

spaces, and we, in turn, bill our tenants on a 

monthly basis for their water and sewer usage.  And 

I think anybody who has been, you know, in the 

retail industry or the property management industry 

would understand that is a very normal and accepted 

practice.  Carolina Water wouldn't break it out for 

us.  So at the end of the day, we went 18 months 

and -- I'll be very blunt -- we refused to pay the 
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water bill.   

 Now, partly this was because they wouldn't 

break out their own meter readings, and we had to 

get the Office of Regulatory Staff involved -- and 

I'm going to give you guys compliments.  Had you 

not gotten involved, I'm not sure that even six, 

eight months later, we would have this problem 

resolved.  But at the end of the day, what really 

brought it to an onerous situation, they had 

charged us 60,000 gallons' worth of usage on a 

particular space that was sitting empty.  Now, we 

went back and I thought -- maybe somebody on the 

Commission can wind up answering this question -- 

that utility companies were not allowed to charge 

more than two estimated bills in a row.   

  [5-minute alarm] 

 Now, maybe I'm wrong.  I've heard this in the 

past, that a utility can go two months charging 

estimated bills, but after that they're required to 

have an actual meter read and put out an actual 

billing.  Well, we went 18 months and apparently no 

one wound up reading the meter.  And we said, 

"Look, we can't --" and we called monthly, every 

month.  Now, I did not personally make those phone 

calls, our property manager did, but I assure you 
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there were calls made on a monthly basis to 

Carolina Water, requesting a bill be read -- or, a 

meter be read.  And we had no recourse on this.   

 So at the end of the day, we have two 

buildings, two meters, two addresses, two different 

streets, and they refuse to wind up separating the 

bills.  At this point, I'm happy to say we do have 

the meters -- or, the readings are separate, and 

they finally re-read them in doing this.  But the 

only way we were able to get any satisfaction out 

of this after 18 months was to get the Office of 

Regulatory Staff involved.   

 I'm finished.   

 CHAIRMAN HOWARD:  Thank you, Mr. Schwartz.  

Mr. Elliott? 

 MR. ELLIOTT:  No questions.  I appreciate Mr. 

Schwartz coming out.  

 CHAIRMAN HOWARD:  Mr. Nelson? 

 MR. NELSON:  No questions.  Thank you, sir. 

 CHAIRMAN HOWARD:  Commissioners?  Commissioner 

Wright. 

EXAMINATION 

BY VICE CHAIRMAN WRIGHT:   

Q    Good evening.  Real quick, the billing situation you're 

talking about that was combined and it was 18 months 
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that you were talking about, when did that start? 

A    Approximately -- let's see, this is August.  I would say 

approximately November/December of -- I want to say 

either 2008 or '09.  I can get you the actual billing.  

I got back in town last night and I didn't have a chance 

to get those bills together, but I can get them from my 

property manager, and I'd be glad to get you copies. 

Q    And the resolution of it was -- 

A    The resolution of it was that, because everything was 

estimated and because -- well, one other small fact, we 

had a meter put into a subterranean vault, okay?  And 

this was a large meter.  And it read -- in fact, it was 

the second meter we put in, because the first one was 

100 cubic feet, and apparently that was the wrong meter.  

So we had to pull that meter out at our expense and put 

another meter in that read in gallons.  And then 

Carolina Water came back and asked us if we could put a 

remote meter-reading system in that they could do 

wirelessly, and we had no problem with that; we said 

that would be fine.  What I did not understand is that 

the meter gauge that they put in registers in minimum 

increments of 10,000 gallons.  And I'm sitting back and 

I'm thinking, now, who would do this?  I mean, this is a 

17,000-square-foot building, for heaven's sake.  I mean, 

a 10,000-gallon -- and half of it's sitting empty right 
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now, which I regret to say that.  But in this economy, 

you know, it's just the state of where things are.   

  But I think -- and, I mean, this is pure 

supposition on my part, sir, but when we first applied 

for our permits, we were mandated to put together who we 

thought the tenants were going to be in our shopping 

center.  Now, this is before we've ever dug the first 

spoonful of dirt.  And we said in there, and we built to 

this standard, that we would have a 53-5400-square-foot 

restaurant in the middle of the space.  And as we all 

know, restaurants use a large volume of water and sewer.  

In fact, we put a 1,000-gallon grease trap into the back 

end of the property at our expense in anticipation of 

that restaurant.  It's still a dirt floor.  I've never 

poured the concrete in that floor, and yet, because we 

put that on our original estimate, that it was going to 

wind up being a restaurant, I firmly believe and I know 

that our water hookup fee charge that they charged us 

was all predicated on it being restaurant. 

 VICE CHAIRMAN WRIGHT:  Thank you.   

 CHAIRMAN HOWARD:  Commissioners, any other 

questions?  Commissioner Fleming? 

EXAMINATION 

BY COMMISSIONER FLEMING:  

Q    Well, I just a wanted some clarity.  You speak so 
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quickly, and I -- 

A    I'm from up North.  I'm one of those -- 

Q    I can tell, and I'm -- 

A    -- Yankees. 

Q    -- from down South, so my brain just doesn't -- 

A    I'm sorry. 

Q    -- follow it as quickly as you speak.  What I wanted to 

find out is, you said that the bills were estimated.  At 

what -- were they estimated after the meters were 

separated, or -- 

A    No.  No.  We -- 

Q    That was before. 

A    -- started receiving it -- 

Q    While they were still being -- 

A    -- as one bill. 

Q    Okay, that was the one thing I couldn't understand. 

A    And we wound up -- what brought this all to a head was 

the fact that we could not make any rhyme or reason out 

of how these numbers were being arrived at, and because 

of that -- and I'm kind of spreadsheet oriented, much 

like Mr. Long.  I sit down and I -- if numbers don't 

make sense, I want to analyze them and I want to find 

out how I can make them make sense.  And these just 

weren't working out.  And I've owned many, many 

properties over my career, and I just sat back and I 
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thought this wasn't making any kind of sense, and 

because we couldn't get any rhyme or reason out of it, 

we called and spoke with a very -- and I have to say, 

the young lady we spoke to was very nice, and I think 

she was just about as frustrated as we were.  And we had 

numerous people involved on Carolina Water's end trying 

to figure out why, number one, this was going to be a 

problem, and number two, how they were arriving at these 

estimated bills.   

  But, am I correct in my -- I mean, this is -- I 

don't know if you're prepared to answer a question, but 

is it not true that on the bills, if it's an estimated 

bill, they're supposed to put an E on it?  Because we 

had a myriad of bills that had Es on it, and then we had 

a myriad of bills that there were no Es on it but it was 

obvious there was no possible way they could have read a 

meter.   

Q    We're not allowed to answer questions, but I think if 

you check with ORS they can give you that information. 

A    Okay. 

 COMMISSIONER MITCHELL:  I do have one follow-

up. 

 CHAIRMAN HOWARD:  Commissioner Mitchell. 

EXAMINATION 

< 
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BY COMMISSIONER MITCHELL:  

Q    Yeah, my only concern is you spoke about a 60,000 gallon 

consumption there, and -- 

A    We were told --  

Q    -- tell me the resolution of that. 

A    Basically, it was dropped, at least to my knowledge.  

Now, I'm making this statement, and again, I'm one of 

the owners of this property but I don't deal with the 

day-to-day management of it.  I've got a meeting with my 

property manager tomorrow morning.  I've been out of 

town, or otherwise I would have had exact numbers for 

you.  But when that building was initially -- it's where 

Strickland's Ice Cream used to be, for those people that 

are here in the room.  They had moved out, but all their 

signage and all their equipment was still inside the 

building.  And I'm sure that whoever would have looked 

at the building would have assumed we still had a tenant 

in that building.  And as it worked out, there was no 

one in there.  Now, whether or not, you know, somebody 

thought they were there or really using that kind of 

water usage, I have no idea, sir. 

Q    The only thing I would add, as has been offered in the 

past, do you have that bill? 

A    Yes, sir. 

Q    And do you have the date that no one was living there?  
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And I would like that submitted -- 

A    Okay sir. 

Q    -- because that certainly would -- 

A    I will say, the gentleman in the white jacket, after the 

direction of the Office of Regulatory Staff, he did show 

up, and we went through and checked all the meters.  We 

spent an entire day determining whether -- now when I 

say "the meters," we, at our expense -- this is not 

Carolina Water meters -- we installed individual, 

separate meters for each of our tenant locations within 

that shopping center.  So the Office of Regulatory Staff 

came out, and someone, I assume within your 

jurisdiction, tested each of those meters to make sure 

that our meters were in sync with the Carolina Water 

meters. 

Q    But you see what I'm asking for? 

A    Right. 

Q    If you could just simply supply the date no one was 

there and the date of that bill, I would appreciate it, 

if that -- 

A    I will get with my property manager -- 

Q    Particularly when you're talking -- 

A    -- tomorrow morning -- 

Q    -- about the 60,000 gallons -- 

A    -- and get that to you.  Yes, sir. 
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Q    -- of usage.  

 CHAIRMAN HOWARD:  Mr. Schwartz, your bill, if 

you'll submit that, will be Hearing Exhibit No. 19.  

 Any more questions of Mr. Schwartz? 

  [No response]  

 Mr. Schwartz, thank you very much.  You may be 

excused. 

  [WHEREUPON, the witness was excused.]  

 MR. DONG:  This concludes my list, so if 

there's no one else who needs to be heard -- 

 VOICE:  Can you take questions? 

 CHAIRMAN HOWARD:  That concludes the people 

who are signed up.  Does anybody else wish to be 

heard? 

  [No response]  

 MR. DONG:  And if you have questions about 

procedure or questions about how things are 

regulated, the Office of Regulatory Staff can 

answer those questions, or its representatives can.  

If you have questions of the company 

representatives, they, of course, are here, as Mr. 

Elliott has said. 

 CHAIRMAN HOWARD:  I really want to thank all 

of y'all for coming.  It's been a long night, and 

thank you very much for coming.   
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 The merits hearing is on September 7th at our 

offices in Columbia.  Thank you, very much.  

[WHEREUPON, at 9:15 p.m., the hearing in 

the above-entitled matter was adjourned.]  

________________________________ 

[WHEREUPON, Hearing Exhibit 12 was marked 

and received in evidence] 

[WHEREUPON, Late-filed supplements to 

Hearing Exhibits 16, 17, and 18, being 

received prior to completion of this 

Transcript of Record, were appended and 

received in evidence.] 

[WHEREUPON, Late-filed supplements to 

Hearing Exhibit 10 and Late-filed Hearing 

Exhibit 19 shall be appended/marked and 

received in evidence upon receipt of 

same.] 

________________________________ 
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